
Alternative Work SchedulesAlternative Work Schedules
Compressed Work Week for:Compressed Work Week for:

City Hall, Cherry Building, and City Hall, Cherry Building, and 

Chase BankChase Bank

Task Force Members: Task Force Members: 

Debbie Jo Debbie Jo MaustMaust, Jamie Turley, Kimberly , Jamie Turley, Kimberly OttOtt, Ladd , Ladd VagenVagen, Rebecca Sayers, Sergio Enriquez, , Rebecca Sayers, Sergio Enriquez, 

Shannon Anderson, Stephanie Smith, and Tricia Shannon Anderson, Stephanie Smith, and Tricia AlmendarezAlmendarez



Citizen OutreachCitizen Outreach

�� Commission and Outside OrganizationCommission and Outside Organization’’s Meetingss Meetings

�� RadioRadio

�� NewspaperNewspaper

�� Flyers at locations being affected Flyers at locations being affected -- to encourage feedback.to encourage feedback.

�� City FestCity Fest

�� XitXit Poll SurveysPoll Surveys

�� Paper SurveysPaper Surveys

�� Online SurveysOnline Surveys

�� EE--mail address for the task force.mail address for the task force.



Overall Results Overall Results –– CitizensCitizens

�� 161 responses (34 paper, 112 161 responses (34 paper, 112 XitXit Polls, and 15 Online)Polls, and 15 Online)

44--10 10 44--99’’s & 1s & 1--44

SupportiveSupportive 7979 7676

NeutralNeutral 3232 3737

Not SupportiveNot Supportive 5050 4747



Employee OutreachEmployee Outreach

�� Meeting with Divisions in their division meetingsMeeting with Divisions in their division meetings

�� Information Technology, Community Development, Information Technology, Community Development, 
Administration, Utilities, Airport, CVB, Administration, Utilities, Airport, CVB, 
Management Service, Community Investment, Management Service, Community Investment, 
Public Works, Community Enrichment Services, Public Works, Community Enrichment Services, 
Visitor Center, CapitalVisitor Center, Capital

�� Employee Open Forum Employee Open Forum 

�� Information on the City Net & S driveInformation on the City Net & S drive

�� EE--mail address for the task force.mail address for the task force.



Overall Results Overall Results –– City HallCity Hall

�� 123 responses 123 responses –– there are an average of 200there are an average of 200--230 230 

employees in City Hall therefore: 53.5employees in City Hall therefore: 53.5--61.5% return 61.5% return 

raterate

44--10 10 44--99’’s & 1s & 1--44

SupportiveSupportive 5353 5151

NeutralNeutral 1818 3535

Not SupportiveNot Supportive 5252 3636



Overall Results Overall Results –– Cherry BuildingCherry Building

�� 20 responses 20 responses –– there are an average of 20there are an average of 20--25 25 

employees in the Cherry Building therefore: 80employees in the Cherry Building therefore: 80--100% 100% 

return ratereturn rate

44--10 10 44--99’’s & 1s & 1--44

SupportiveSupportive 99 88

NeutralNeutral 44 55

Not SupportiveNot Supportive 77 77



Overall Results Overall Results –– Chase BankChase Bank

�� 12 responses 12 responses –– there are an average of 20there are an average of 20--25 25 

employees in the Chase Bank therefore: 48employees in the Chase Bank therefore: 48--60% return 60% return 

raterate

44--10 10 44--99’’s & 1s & 1--44

SupportiveSupportive 33 44

NeutralNeutral 44 55

Not SupportiveNot Supportive 55 33



Overall Results Overall Results –– GISGIS

�� 2 responses 2 responses –– there are 5 employees in the GIS there are 5 employees in the GIS 

Building therefore: 40% return rateBuilding therefore: 40% return rate

44--10 10 44--99’’s & 1s & 1--44

SupportiveSupportive 11 11

NeutralNeutral 00 11

Not SupportiveNot Supportive 11 00



Overall Results Overall Results –– Other FacilitiesOther Facilities

�� 164 responses 164 responses –– out of 705 would give a response rate out of 705 would give a response rate 

of 23.26%of 23.26%

44--10 10 44--99’’s & 1s & 1--44

SupportiveSupportive 72 (74*)72 (74*) 52 (53*)52 (53*)

NeutralNeutral 5050 5454

Not SupportiveNot Supportive 3535 47 (48*)47 (48*)

*There were some duplicate numbers on the surveys*There were some duplicate numbers on the surveys



Overall Employee ResultsOverall Employee Results

�� 321 employee results returned321 employee results returned-- 990 distributed 990 distributed ––

32.42% return rate32.42% return rate

44--10 10 44--99’’s & 1s & 1--44

SupportiveSupportive 138138 116116

NeutralNeutral 7676 103103

Not SupportiveNot Supportive 100100 9494



Compressed Work Week FindingsCompressed Work Week Findings

AdvantagesAdvantages

�� Savings on Overtime Savings on Overtime 

�� Decrease in the use of leave timeDecrease in the use of leave time

�� More productive employeesMore productive employees

�� More time with familyMore time with family-- workwork--life life 
balance easier to managebalance easier to manage

�� Has improved moraleHas improved morale

�� Improved recruitment and retention of Improved recruitment and retention of 
employeesemployees

�� Employees are saving money on: Employees are saving money on: 
commuting, lunch, and child care.commuting, lunch, and child care.

�� Save money in fuel costs for both Save money in fuel costs for both 
employees and the employeremployees and the employer

�� Savings on Energy CostsSavings on Energy Costs

�� Helped with Cities carbon footprintHelped with Cities carbon footprint

�� Hours for Citizens outside Hours for Citizens outside theirtheir work work 
hours hours 

�� Improved citizen access to Improved citizen access to 
government with the extended hours.government with the extended hours.

DisadvantagesDisadvantages

�� Not Everyone is happyNot Everyone is happy

�� Long DaysLong Days

�� Daycare ChallengesDaycare Challenges

�� Missing some evening time with Missing some evening time with 
childrenchildren

�� Public transitPublic transit

�� Some resentment from employees that Some resentment from employees that 
cannot work the 4cannot work the 4--10 schedule.10 schedule.

�� Complaints from some citizens who Complaints from some citizens who 
want the government offices five days want the government offices five days 
a week.a week.

We cannot gauge all the advantages and/or disadvantages that theWe cannot gauge all the advantages and/or disadvantages that the City of Flagstaff will City of Flagstaff will 
encounter from closing on Fridays without a pilot program. Otherencounter from closing on Fridays without a pilot program. Other organizations have organizations have 

found:found:



OptionsOptions
1.) Start a six month pilot on December 211.) Start a six month pilot on December 21stst with a Monday with a Monday –– Thursday 7 AM Thursday 7 AM –– 6 PM 6 PM 
schedule:schedule:

�� Option 1: Using City Hall, Cherry Building, ChaseOption 1: Using City Hall, Cherry Building, Chase

��Option 2: Using City Hall & Cherry Building OnlyOption 2: Using City Hall & Cherry Building Only

2.) Start a six month pilot on December 212.) Start a six month pilot on December 21stst with a Monday through Thursday 9 hours, with a Monday through Thursday 9 hours, 
and Friday 4 hours schedule: and Friday 4 hours schedule: 

�� Option 3: Using City Hall, Cherry Building, ChaseOption 3: Using City Hall, Cherry Building, Chase

��Option 4: Using City Hall & Cherry Building OnlyOption 4: Using City Hall & Cherry Building Only

3.) Start a pilot with a different start date and a different le3.) Start a pilot with a different start date and a different length of time.ngth of time.

4.) Do not start a pilot.4.) Do not start a pilot.



City HallCity Hall

Employee SurveysEmployee Surveys



44--10 (Non) Supportive By schedule and Status10 (Non) Supportive By schedule and Status

City HallCity Hall



44--10 (Non) Supportive By schedule and Status10 (Non) Supportive By schedule and Status

City HallCity Hall

ThisThis chart is showing that at City Hall, out of the 123 employees whochart is showing that at City Hall, out of the 123 employees who completed the survey completed the survey 

there are:there are:

�� 59 exempt employees59 exempt employees-- of those there are 30 who are not supportive of the 4of those there are 30 who are not supportive of the 4--10 schedule, 10 schedule, 
12 are currently working a 512 are currently working a 5--8 schedule, 17 are currently working more than 8 hours a day, 8 schedule, 17 are currently working more than 8 hours a day, 
and 1 is currently work a 4and 1 is currently work a 4--9 & 19 & 1--4 schedule. 23 who are supportive of the 44 schedule. 23 who are supportive of the 4--10 schedule: 12 10 schedule: 12 
are currently working a 5are currently working a 5--8 schedule, 10 are working more than 8 hours a day, while 1 is 8 schedule, 10 are working more than 8 hours a day, while 1 is 
working a 4working a 4--9 & 19 & 1--4 schedule. 6 are neutral of the 44 schedule. 6 are neutral of the 4--10 schedule, all 6 are currently working 10 schedule, all 6 are currently working 

more than 8 hours a day. more than 8 hours a day. 

�� 63 non63 non--exempt employees exempt employees –– of those there are 22 who are not supportive of the 4of those there are 22 who are not supportive of the 4--10 10 
schedule, 19 are currently working a 5schedule, 19 are currently working a 5--8 schedule, 2 are currently working a 48 schedule, 2 are currently working a 4--9 & 19 & 1--4 4 
schedule, and 1 is currently working 4schedule, and 1 is currently working 4--66’’s. 29 who are supportive of the 4s. 29 who are supportive of the 4--10 schedule; 25 10 schedule; 25 
are currently working 5are currently working 5--8 schedules, 2 are already working 48 schedules, 2 are already working 4--10s, and 1 is working 410s, and 1 is working 4--5s, 1 is 5s, 1 is 
working some at home. 12 neutrals of the 4working some at home. 12 neutrals of the 4--10 schedule, 1 is currently working a 410 schedule, 1 is currently working a 4--10 10 
schedule, 10 are working 5schedule, 10 are working 5--8 schedules, and 1 is working a different schedule.  8 schedules, and 1 is working a different schedule.  

�� 1 temporary employees who is supportive of the 41 temporary employees who is supportive of the 4--10 schedule and is currently working a 510 schedule and is currently working a 5--
8 schedule.8 schedule.



44--10 (Non) Supportive with Daycare 10 (Non) Supportive with Daycare 

City HallCity Hall



44--10 (Non) Supportive with Daycare 10 (Non) Supportive with Daycare 

City HallCity Hall

This chart is showing that at City Hall, out of the 123 employeeThis chart is showing that at City Hall, out of the 123 employees who completed the s who completed the 

survey there are:survey there are:

�� 25 employees who use daycare. Out of those 25 employees there ar25 employees who use daycare. Out of those 25 employees there are:e:

�� 11 employees whose daycare will not accommodate the extended hou11 employees whose daycare will not accommodate the extended hours, 10 of rs, 10 of 

which will charge them more money and 1 will not charge more monwhich will charge them more money and 1 will not charge more money, but all 11 ey, but all 11 

are not supportive of the 4are not supportive of the 4--10 schedule.10 schedule.

�� 14 employees whose daycare will accommodate the extended hours, 14 employees whose daycare will accommodate the extended hours, 8 of which will 8 of which will 

charge them more money for the extended hours. Of those 8, 3 arecharge them more money for the extended hours. Of those 8, 3 are not supportive not supportive 

of the 4of the 4--10 schedule, 2 are supportive of the 410 schedule, 2 are supportive of the 4--10 schedule, and 3 are neutral to the 10 schedule, and 3 are neutral to the 

44--10 schedule. Then there are 6 employees whose daycare will not c10 schedule. Then there are 6 employees whose daycare will not charge them harge them 

more money. Of those 6, 1 is not supportive of the 4more money. Of those 6, 1 is not supportive of the 4--10 schedule, while 5 are 10 schedule, while 5 are 

supportive of the 4supportive of the 4--10 schedule.10 schedule.



44--10 (Non) Supportive Customer Service 10 (Non) Supportive Customer Service 

City HallCity Hall



44--10 (Non) Supportive Customer Service 10 (Non) Supportive Customer Service 

City HallCity Hall

This chart is showing that at City Hall, out of the 123 employeeThis chart is showing that at City Hall, out of the 123 employees who completed the survey there are:s who completed the survey there are:

�� 77 employees that felt their customers would take advantage of t77 employees that felt their customers would take advantage of the extended hours. Of those 77, 19 are not  supportive of the 4he extended hours. Of those 77, 19 are not  supportive of the 4--

10 schedule. 2 believe they will be more productive but not able10 schedule. 2 believe they will be more productive but not able to provide the same or better customer service to their to provide the same or better customer service to their 

customers, while 1 does not believe they will be more productivecustomers, while 1 does not believe they will be more productive and did not answer the customer service question. Then 2 do and did not answer the customer service question. Then 2 do 

not believe they will be more productive but do believe the custnot believe they will be more productive but do believe the customer will receive the same or better level of customer service omer will receive the same or better level of customer service 

while 14 do not believe they will be more productive nor that thwhile 14 do not believe they will be more productive nor that the customers will receive the same or better level of customer e customers will receive the same or better level of customer 

service. Then out of the 77, there are 49 employees who are suppservice. Then out of the 77, there are 49 employees who are supportive of the 4ortive of the 4--10 schedule and feel their customers would use 10 schedule and feel their customers would use 

the extended hours. Out of those 49, 41 believe they would be mothe extended hours. Out of those 49, 41 believe they would be more productive and their customers would receive the same or re productive and their customers would receive the same or 

better level of customer service. 1 believes they will be more pbetter level of customer service. 1 believes they will be more productive but did not answer about customer service. 3 did not roductive but did not answer about customer service. 3 did not 

answer about being more productive but did state that they felt answer about being more productive but did state that they felt their customers would receive the same or better level of their customers would receive the same or better level of 

customer service. 3 did not believe they would be more productivcustomer service. 3 did not believe they would be more productive but did feel their customers would receive the same or better e but did feel their customers would receive the same or better 

level of customer service. Lastly, 1 felt they would not be morelevel of customer service. Lastly, 1 felt they would not be more productive nor would their customers receive the same or betterproductive nor would their customers receive the same or better

level of customer service. Then there are 10 who are neutral to level of customer service. Then there are 10 who are neutral to the 4the 4--10 schedule. 1 just answered that they are neutral and that 10 schedule. 1 just answered that they are neutral and that 

the customers will take advantage of the hours but did not answethe customers will take advantage of the hours but did not answer about productivity nor customer service. Then 3 stated they r about productivity nor customer service. Then 3 stated they 

would be more productive and the customers would receive the samwould be more productive and the customers would receive the same or better customer service with the extended hours. Lastly, e or better customer service with the extended hours. Lastly, 

6 stated they would not be more productive nor would the custome6 stated they would not be more productive nor would the customers receive the same or better level of customer service. rs receive the same or better level of customer service. 

�� 45 employees that felt their customers would not take advantage 45 employees that felt their customers would not take advantage of the extended hours. Of those 45, 33 are not supportive of of the extended hours. Of those 45, 33 are not supportive of 

the 4the 4--10 schedule. 27 do not feel they would be more productive nor do10 schedule. 27 do not feel they would be more productive nor do they feel their customers would receive the same or they feel their customers would receive the same or 

better level of customer service. 3 do not believe they will be better level of customer service. 3 do not believe they will be more productive but do feel their customers would receive the more productive but do feel their customers would receive the 

same or better level of customer service. 1 does not feel they wsame or better level of customer service. 1 does not feel they would be more productive and did not answer the question in ould be more productive and did not answer the question in 

regards to the customer service. Lastly,1 does feel they would bregards to the customer service. Lastly,1 does feel they would be more productive and does feel they would be able to provide e more productive and does feel they would be able to provide 

the same or better level of customer service. Then there are 4 ethe same or better level of customer service. Then there are 4 employees who are supportive of the 4mployees who are supportive of the 4--10 schedule and feel they 10 schedule and feel they 

would be more productive and their customers would receive the swould be more productive and their customers would receive the same or better level of customer service. Then there are 8 ame or better level of customer service. Then there are 8 

employees who are neutral to the 4employees who are neutral to the 4--10 schedule. Of those 8, there are 2 who do not feel they would 10 schedule. Of those 8, there are 2 who do not feel they would be more productive nor do be more productive nor do 

they feel their customers will receive the same or better level they feel their customers will receive the same or better level of customer service. Then there are 2 who do not feel they will of customer service. Then there are 2 who do not feel they will be be 

more productive but they do feel their customers will receive thmore productive but they do feel their customers will receive the same or better level of customer service. 1 who feels they wile same or better level of customer service. 1 who feels they will l 

be more productive but does not feel the customers will receive be more productive but does not feel the customers will receive the same or better level of customer service. 2 who feel they withe same or better level of customer service. 2 who feel they will ll 

be more productive and their customers will receive the same or be more productive and their customers will receive the same or better level of customer service. 1 who did not answer the better level of customer service. 1 who did not answer the 

question in regards to productivity but does feel their customerquestion in regards to productivity but does feel their customers will receive the same or better level of customer service.s will receive the same or better level of customer service.



44--10 (Non) Supportive Transportation 10 (Non) Supportive Transportation 

City HallCity Hall



44--10 (Non) Supportive Transportation 10 (Non) Supportive Transportation 

City HallCity Hall

This chart is showing that at City Hall, out of the 123 employeeThis chart is showing that at City Hall, out of the 123 employees who completed the survey there are:s who completed the survey there are:

�� 2 employees who travel less than a mile to work2 employees who travel less than a mile to work-- of those employees 1 is supportive of the 4of those employees 1 is supportive of the 4--10 schedule and 10 schedule and 

will not see a change in their trips, while the other 1 is not swill not see a change in their trips, while the other 1 is not supportive  of the 4upportive  of the 4--10 schedule and will not see a 10 schedule and will not see a 

change in their trips.change in their trips.

�� 11 employees who travel 1 to 2 miles to work11 employees who travel 1 to 2 miles to work-- of those employees 8 are supportive, 6 will not see a change inof those employees 8 are supportive, 6 will not see a change in

trips while 2 will see a decrease in trips. 2 are neutral and witrips while 2 will see a decrease in trips. 2 are neutral and will see an increase in trips. 1 is not supportive and ll see an increase in trips. 1 is not supportive and 

will see a decrease in trips.will see a decrease in trips.

�� 49 employees who travel 3 to 5 miles to work 49 employees who travel 3 to 5 miles to work –– of those employees 24 are supportive, 18 will see a decrease inof those employees 24 are supportive, 18 will see a decrease in

their travel, 2 will see an increase in trips, and 4 will not setheir travel, 2 will see an increase in trips, and 4 will not see any change. 8 are neutral to the 4e any change. 8 are neutral to the 4--10 schedule and 2 10 schedule and 2 

will not see a change in trips while 6 will see a decrease. Thenwill not see a change in trips while 6 will see a decrease. Then there are 16 not supportive of the 4there are 16 not supportive of the 4--10 schedule. 10 schedule. 

4 will see a decrease in trips, 2 will see an increase in trips,4 will see a decrease in trips, 2 will see an increase in trips, 10 will not see a change, and 1 did not answer how 10 will not see a change, and 1 did not answer how 

their trips will be affected.their trips will be affected.

�� 20 employees who travel 5 to 7 miles to work20 employees who travel 5 to 7 miles to work-- of those employees 7 are supportive and all will see a decreaseof those employees 7 are supportive and all will see a decrease in in 

trips. 2 are neutral an will not see a change in trips. 11 are ntrips. 2 are neutral an will not see a change in trips. 11 are not supportive, 4 will see a decrease in trips, 2 will ot supportive, 4 will see a decrease in trips, 2 will 

see an increase in trips, and 5 will not see a change in their tsee an increase in trips, and 5 will not see a change in their trips.rips.

�� 13 employees who travel 7 to 10 miles to work 13 employees who travel 7 to 10 miles to work –– of those employees 6 are neutral to the 4of those employees 6 are neutral to the 4--10 schedule, 2 will 10 schedule, 2 will 

see decreases in trips, 1 will see an increase, and 3 will not ssee decreases in trips, 1 will see an increase, and 3 will not see any change in trips. 7 not supportive of the 4ee any change in trips. 7 not supportive of the 4--10 10 

schedule, 2 will see a decrease in trips, 4 will see an increaseschedule, 2 will see a decrease in trips, 4 will see an increase in trips, and 1 will see no change in their trips.in trips, and 1 will see no change in their trips.

�� 28 employees who travel more than 10 miles to work 28 employees who travel more than 10 miles to work –– of those employees 12 are supportive, 11 will see a of those employees 12 are supportive, 11 will see a 

decrease in trips, 2 did not answer how their trips will be affedecrease in trips, 2 did not answer how their trips will be affected.  15 are not supportive, 7 will see a decrease cted.  15 are not supportive, 7 will see a decrease 

in trips, 2 will see an increase, and 6 will not see a change.in trips, 2 will see an increase, and 6 will not see a change.



44--99’’s & 1s & 1--4 (Non) Supportive By schedule and Status4 (Non) Supportive By schedule and Status

City HallCity Hall



44--99’’s & 1s & 1--4 (Non) Supportive By schedule and Status4 (Non) Supportive By schedule and Status

City HallCity Hall

This chart is showing that at City Hall, out of the 123 employeeThis chart is showing that at City Hall, out of the 123 employees who completed the survey s who completed the survey 

there are:there are:

�� 29 exempt employees29 exempt employees-- of those there are 17 who are not supportive of the 4of those there are 17 who are not supportive of the 4--9 & 19 & 1--4 4 

schedule, 9 are currently working a 5schedule, 9 are currently working a 5--8 schedule, 8 are currently working more than 8 hours 8 schedule, 8 are currently working more than 8 hours 

a day. While there are 22 who are supportive of the 4a day. While there are 22 who are supportive of the 4--9 & 19 & 1--4 schedule: 8 are currently 4 schedule: 8 are currently 

working a 5working a 5--8 schedule, 12 are working more than 8 hours a day, while 2 is w8 schedule, 12 are working more than 8 hours a day, while 2 is working a 4orking a 4--9 & 9 & 

11--4 schedule. Then there are 19 who are neutral of the 44 schedule. Then there are 19 who are neutral of the 4--9 & 19 & 1--4 schedule, 6 are currently 4 schedule, 6 are currently 

work a 5work a 5--8 schedule, and 13 are currently working more than 8 hours a day8 schedule, and 13 are currently working more than 8 hours a day..

�� 63 non63 non--exempt employees exempt employees –– of those there are 19 who are not supportive of the 4of those there are 19 who are not supportive of the 4--9 & 19 & 1--4 4 

schedule, 13 are currently working a 5schedule, 13 are currently working a 5--8 schedule, 2 are currently working a 48 schedule, 2 are currently working a 4--10 schedule, 1 10 schedule, 1 

is currently working 4is currently working 4--66’’s, 1 is currently working 4s, 1 is currently working 4--55’’s, 1 is working some at home, and one s, 1 is working some at home, and one 

is working a different schedule all together. Then there are 29 is working a different schedule all together. Then there are 29 who are supportive of the 4who are supportive of the 4--9 9 

& 1& 1--4 schedule; 26 are currently working 54 schedule; 26 are currently working 5--8 schedules, 2 are currently working a 48 schedules, 2 are currently working a 4--9 & 19 & 1--4 4 

schedule, and 1 is currently working 4schedule, and 1 is currently working 4--10s. Then there are 15 neutrals and they are all 10s. Then there are 15 neutrals and they are all 

working a 5working a 5--8 schedule.8 schedule.

�� 1 temporary employee who is neutral of the 41 temporary employee who is neutral of the 4--9 & 19 & 1--4 schedule and is currently working a 54 schedule and is currently working a 5--

8 schedule.8 schedule.



44--99’’s & 1s & 1--4 (Non) Supportive Daycare4 (Non) Supportive Daycare

City HallCity Hall



44--99’’s & 1s & 1--4 (Non) Supportive Daycare4 (Non) Supportive Daycare

City HallCity Hall

This chart is showing that at City Hall, out of the 123 employeeThis chart is showing that at City Hall, out of the 123 employees who completed the survey s who completed the survey 

there are:there are:

�� 24 employees who use daycare and answered the 424 employees who use daycare and answered the 4--9 & 19 & 1--4 schedule question. Out of those 4 schedule question. Out of those 

24 employees there are:24 employees there are:

�� 10 employees whose daycare will not accommodate the extended hou10 employees whose daycare will not accommodate the extended hours, 3 are not supportive rs, 3 are not supportive 

of the 4of the 4--9 & 19 & 1--4 schedule and out of those 3, 1 will not be charged more money 4 schedule and out of those 3, 1 will not be charged more money but 2 will. but 2 will. 

Then there are 4 who are neutral to the 4Then there are 4 who are neutral to the 4--9 & 19 & 1--4 schedule and all 4 of them will be charged 4 schedule and all 4 of them will be charged 

more money. Then there are 3 who are supportive of the 4more money. Then there are 3 who are supportive of the 4--9 & 19 & 1--4 schedule and all 3 of 4 schedule and all 3 of 

them would be charged more money with the extended hours.them would be charged more money with the extended hours.

�� 14 employees whose daycare will accommodate the extended hours. 14 employees whose daycare will accommodate the extended hours. 5 who are not 5 who are not 

supportive and out of those 5, 3 will not be charged more money supportive and out of those 5, 3 will not be charged more money but 2 will. 3 who are but 2 will. 3 who are 

neutral to the 4neutral to the 4--9 & 19 & 1--4 schedule. Out of those 3, 1 will not be charged more money for4 schedule. Out of those 3, 1 will not be charged more money for

extended hours while 2 will. Then there are 6 who are supportiveextended hours while 2 will. Then there are 6 who are supportive of the 4of the 4--9 & 19 & 1--4 schedule. 4 schedule. 

Out of those 6, 2 will not be charged more money for the extendeOut of those 6, 2 will not be charged more money for the extended hours while 4 will be d hours while 4 will be 

charged more money.charged more money.



44--99’’s & 1s & 1--4 (Non) Supportive Customer Service4 (Non) Supportive Customer Service

City HallCity Hall



44--99’’s & 1s & 1--4 (Non) Supportive Customer Service4 (Non) Supportive Customer Service

City HallCity Hall

This chart is showing that at City Hall, out of the 123 employeeThis chart is showing that at City Hall, out of the 123 employees who completed the survey there are:s who completed the survey there are:

�� 77 employees that felt their customers would take advantage of t77 employees that felt their customers would take advantage of the extended hours. Of those 77, 19 are not supportive of the 4he extended hours. Of those 77, 19 are not supportive of the 4--
9 & 19 & 1--4 schedule. 6 believe they will be more productive and able to p4 schedule. 6 believe they will be more productive and able to provide the same or better customer service to their rovide the same or better customer service to their 
customers, while 1 believes they will be more productive and didcustomers, while 1 believes they will be more productive and did not answer the customer service question. Then 3 do not not answer the customer service question. Then 3 do not 

believe they will be more productive but do believe the customerbelieve they will be more productive but do believe the customer will receive the same or better level of customer service whilewill receive the same or better level of customer service while 9 9 
do not believe they will be more productive nor that the customedo not believe they will be more productive nor that the customers will receive the same or better level of customer service. rs will receive the same or better level of customer service. 
Then out of the 77, there are 22 who are neutral to the 4Then out of the 77, there are 22 who are neutral to the 4--9 & 19 & 1--4 schedule. 14 stated they would be more productive and the 4 schedule. 14 stated they would be more productive and the 
customers would receive the same or better customer service withcustomers would receive the same or better customer service with the extended hours. 2 stated they would be more productive the extended hours. 2 stated they would be more productive 
but the customers would not receive the same or better customer but the customers would not receive the same or better customer service. 1 stated they would not be more productive and did service. 1 stated they would not be more productive and did 
not answer the customer service question. Then 5 stated they wounot answer the customer service question. Then 5 stated they would not be more productive nor would the customers receive ld not be more productive nor would the customers receive 
the same or better level of customer service. Then there are 36 the same or better level of customer service. Then there are 36 employees who are supportive of the 4employees who are supportive of the 4--9 & 19 & 1--4 schedule and feel 4 schedule and feel 
their customers would use the extended hours. Out of those 49, 2their customers would use the extended hours. Out of those 49, 24 believe they would be more productive and their customers 4 believe they would be more productive and their customers 
would receive the same or better level of customer service. 3 diwould receive the same or better level of customer service. 3 did not answer about being more productive but did state that theyd not answer about being more productive but did state that they
felt their customers would receive the same or better level of cfelt their customers would receive the same or better level of customer service. 1 did not answer about being more productive ustomer service. 1 did not answer about being more productive 
nor about the customer service. 2 did not believe they would be nor about the customer service. 2 did not believe they would be more productive but did feel their customers would receive the more productive but did feel their customers would receive the 
same or better level of customer service. Lastly, 6 felt they wosame or better level of customer service. Lastly, 6 felt they would not be more productive nor would their customers receive theuld not be more productive nor would their customers receive the

same or better level of customer service. same or better level of customer service. 

�� 45 employees that felt their customers would not take advantage 45 employees that felt their customers would not take advantage of the extended hours. Of those 45, 17 are not supportive of of the extended hours. Of those 45, 17 are not supportive of 
the 4the 4--9 & 19 & 1--4 schedule. 14 do not feel they would be more productive nor do 4 schedule. 14 do not feel they would be more productive nor do they feel their customers would receive the same they feel their customers would receive the same 
or better level of customer service. 1 does feel they would be mor better level of customer service. 1 does feel they would be more productive and that the customers would not receive the ore productive and that the customers would not receive the 
same or better customer service. Then 2 thought they would be mosame or better customer service. Then 2 thought they would be more productive and customers would receive the same or re productive and customers would receive the same or 

better level of customer service. Then there are 13 employees whbetter level of customer service. Then there are 13 employees who are neutral to the 4o are neutral to the 4--9 & 19 & 1--4 schedule. Of those 13, there are 8 4 schedule. Of those 13, there are 8 
who do not feel they would be more productive nor do they feel twho do not feel they would be more productive nor do they feel their customers will receive the same or better level of heir customers will receive the same or better level of 

customer service. Then there are 3 who do not feel they will be customer service. Then there are 3 who do not feel they will be more productive but they do feel their customers will receive thmore productive but they do feel their customers will receive the e 
same or better level of customer service. 1 who feel they will bsame or better level of customer service. 1 who feel they will be more productive and their customers will receive the same or e more productive and their customers will receive the same or 
better level of customer service. 1 who did not answer the questbetter level of customer service. 1 who did not answer the question in regards to productivity but does feel their customers wilion in regards to productivity but does feel their customers will l 
receive the same or better level of customer service. Then therereceive the same or better level of customer service. Then there are 15 employees who are supportive of the 4are 15 employees who are supportive of the 4--9 & 19 & 1--4 schedule. 4 schedule. 
Of those 15, 4 feel they would be more productive and their custOf those 15, 4 feel they would be more productive and their customers would receive the same or better level of customer omers would receive the same or better level of customer 
service, 1 feels they would be more productive but that the custservice, 1 feels they would be more productive but that the customers would not receive the same or better level of customer omers would not receive the same or better level of customer 
service, 1 will not be more productive but did not answer the cuservice, 1 will not be more productive but did not answer the customer service question, 2 will not be more productive but the stomer service question, 2 will not be more productive but the 
customers will receive the same or better customer service, 7 thcustomers will receive the same or better customer service, 7 that will not be more productive nor will the customers receive that will not be more productive nor will the customers receive the e 

same or better level of customer service.same or better level of customer service.
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44--99’’s & 1s & 1--4 (Non) Supportive Transportation4 (Non) Supportive Transportation

City HallCity Hall

This chart is showing that at City Hall, out of the 123 employeeThis chart is showing that at City Hall, out of the 123 employees who completed the survey there are:s who completed the survey there are:

�� 2 employees who travel less than a mile to work2 employees who travel less than a mile to work-- of those employees 1 is neutral of the 4of those employees 1 is neutral of the 4--9 & 19 & 1--4 schedule and will not 4 schedule and will not 

see a change in their trips, while the other 1 is not supportivesee a change in their trips, while the other 1 is not supportive of the 4of the 4--9 & 19 & 1--4 schedule and will not see a change in 4 schedule and will not see a change in 

their trips.their trips.

�� 11 employees who travel 1 to 2 miles to work11 employees who travel 1 to 2 miles to work-- of those employees of those employees -- 4 are supportive, 3 will not see a change in trips 4 are supportive, 3 will not see a change in trips 

while 1 will see a decrease in trips. 4 are neutral, 2  will seewhile 1 will see a decrease in trips. 4 are neutral, 2  will see an increase in trips, 2 will see no change in their trips. 3 aran increase in trips, 2 will see no change in their trips. 3 are e 

not supportive, 2 will see a decrease in trips, 1 will see no chnot supportive, 2 will see a decrease in trips, 1 will see no change in their trips.ange in their trips.

�� 49 employees who travel 3 to 5 miles to work 49 employees who travel 3 to 5 miles to work –– of those employees 25 are supportive, 14 will see a decrease inof those employees 25 are supportive, 14 will see a decrease in their their 

travel, 1 will see an increase in trips, and 10 will not see anytravel, 1 will see an increase in trips, and 10 will not see any change. 17 are neutral to the 4change. 17 are neutral to the 4--9 & 19 & 1--4 schedule, 4will not 4 schedule, 4will not 

see a change in trips, 10 will see a decrease, 2 will see an incsee a change in trips, 10 will see a decrease, 2 will see an increase, and 1 did not answer how their trips will be affected. rease, and 1 did not answer how their trips will be affected. 

Then there are 7 not supportive of the 4Then there are 7 not supportive of the 4--9 & 19 & 1--4 schedule. 4 will see a decrease in trips, 1 will see an increa4 schedule. 4 will see a decrease in trips, 1 will see an increase in trips, se in trips, 

and 2 will not see a changeand 2 will not see a change

�� 20 employees who travel 5 to 7 miles to work20 employees who travel 5 to 7 miles to work-- of those employees 12 are supportive, 7 will see a decrease in of those employees 12 are supportive, 7 will see a decrease in trips, and trips, and 

5 will not see a change in trips. 3 are neutral, 2 will see a de5 will not see a change in trips. 3 are neutral, 2 will see a decrease in trips, and 1will not see a change in trips. 5 are not crease in trips, and 1will not see a change in trips. 5 are not 

supportive, 2 will see a decrease in trips, 2 will see an increasupportive, 2 will see a decrease in trips, 2 will see an increase in trips, and 1 will not see a change in their trips.se in trips, and 1 will not see a change in their trips.

�� 13 employees who travel 7 to 10 miles to work 13 employees who travel 7 to 10 miles to work –– of those employees 2 are supportive and will not see a change iof those employees 2 are supportive and will not see a change in n 

trips. 3 are neutral to the 4trips. 3 are neutral to the 4--9 & 19 & 1--4 schedule, 1 will see decreases in trips, and 2 will see an inc4 schedule, 1 will see decreases in trips, and 2 will see an increase. 8 are not rease. 8 are not 

supportive of the 4supportive of the 4--9 & 19 & 1--4 schedule, 3 will see a decrease in trips, 3 will see an increa4 schedule, 3 will see a decrease in trips, 3 will see an increase in trips, and 2 will see no se in trips, and 2 will see no 

change in their trips.change in their trips.

�� 28 employees who travel more than 10 miles to work 28 employees who travel more than 10 miles to work –– of those employees 8 are supportive, 5 will see a decrease in of those employees 8 are supportive, 5 will see a decrease in 

trips, 2 will not see any changes in their trips, and 1 did not trips, 2 will not see any changes in their trips, and 1 did not answer how their trips will be affected.  7 are neutral, 4 will answer how their trips will be affected.  7 are neutral, 4 will 

see decrease in trips, 1 will see increases, and 2 will not see see decrease in trips, 1 will see increases, and 2 will not see any changes to their trips. 12 are not supportive, 8 will see a any changes to their trips. 12 are not supportive, 8 will see a 

decrease in trips, 1 will see an increase, 2 will not see a chandecrease in trips, 1 will see an increase, 2 will not see a change in their trips, and 1 did not answer how their trips will ge in their trips, and 1 did not answer how their trips will 

be affected..be affected..
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44--10 (Non) Supportive By schedule and Status10 (Non) Supportive By schedule and Status

Cherry BuildingCherry Building

This chart is showing that at the Cherry Building, out of the 20This chart is showing that at the Cherry Building, out of the 20 employees who completed the survey there employees who completed the survey there 

are:are:

�� 4 exempt employees4 exempt employees-- of those there are 2 who are not supportive of the 4of those there are 2 who are not supportive of the 4--10 schedule, 1 is currently 10 schedule, 1 is currently 

working a 5working a 5--8 schedule and the other is working more than 8 hours. While the8 schedule and the other is working more than 8 hours. While there are 2 who are re are 2 who are 

supportive of the 4supportive of the 4--10 schedule: 1 is working more than 8 hours while the other work10 schedule: 1 is working more than 8 hours while the other works from home s from home 

sometimes.sometimes.

�� 16 non16 non--exempt employees exempt employees –– of those there are 5 who are not supportive of the 4of those there are 5 who are not supportive of the 4--10 schedule, all 5 are 10 schedule, all 5 are 

currently working a 5currently working a 5--8 schedule. Then there are 7 who are supportive of the 48 schedule. Then there are 7 who are supportive of the 4--10 schedule; 1 works 10 schedule; 1 works 

more than 8 hours a week while the other 6 are working 5more than 8 hours a week while the other 6 are working 5--8 schedule. Lastly, there are 4 non8 schedule. Lastly, there are 4 non--exempt exempt 

employees who are neutral to a 4employees who are neutral to a 4--10 schedule. 1 of those currently works 410 schedule. 1 of those currently works 4--9s and 19s and 1--4, while 2 currently 4, while 2 currently 

work 5work 5--8s, and 1 does some work at home.8s, and 1 does some work at home.
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44--10 (Non) Supportive with Daycare 10 (Non) Supportive with Daycare 

Cherry BuildingCherry Building

This chart is showing that at the Cherry Building, out of the 20This chart is showing that at the Cherry Building, out of the 20 employees who completed the employees who completed the 

survey there are:survey there are:

�� 5 employees who use daycare. Out of those 5 employees there are:5 employees who use daycare. Out of those 5 employees there are:

�� 2 employees who2 employees who’’s daycare will accommodate the hours and not charge them more, ts daycare will accommodate the hours and not charge them more, they are hey are 

both supportive of the 4both supportive of the 4--10 schedule. 10 schedule. 

�� Then there are 3 employees whose daycare will not accommodate thThen there are 3 employees whose daycare will not accommodate the hours and they will e hours and they will 

charge them more: 1 is still supportive of the 4charge them more: 1 is still supportive of the 4--10 schedule while the other two are neutral.10 schedule while the other two are neutral.
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44--10 (Non) Supportive Customer Service 10 (Non) Supportive Customer Service 

Cherry BuildingCherry Building

This chart is showing that at the Cherry Building, out of the 20This chart is showing that at the Cherry Building, out of the 20 employees who completed the survey there employees who completed the survey there 

are:are:

�� 14 employees that felt their customers would take advantage of t14 employees that felt their customers would take advantage of the extended hours. Of those 14, 9 are he extended hours. Of those 14, 9 are 

supportive of the 4supportive of the 4--10 schedule. 7 believe they will be more productive and will be 10 schedule. 7 believe they will be more productive and will be able to provide the able to provide the 

same or better customer service to their customers, while 1 of tsame or better customer service to their customers, while 1 of those 9 do not believe they will be more hose 9 do not believe they will be more 

productive but do feel they would be able to provide the same orproductive but do feel they would be able to provide the same or better customer service, then the last better customer service, then the last 

one did not answer if they thought they would be more productiveone did not answer if they thought they would be more productive but did feel they would be able to but did feel they would be able to 

provide the same or better customer service. Then out of the 14 provide the same or better customer service. Then out of the 14 there are 2 employees who are neutral there are 2 employees who are neutral 

to the 4to the 4--10 schedule and they did not feel they would be more productive 10 schedule and they did not feel they would be more productive but did feel they would be but did feel they would be 

able to provide the same or better customer service. Lastly therable to provide the same or better customer service. Lastly there are 3 employees who are not e are 3 employees who are not 

supportive of the 4supportive of the 4--10 schedule and they do not feel they would be more productive n10 schedule and they do not feel they would be more productive nor able to provide or able to provide 

the same or better customer service.the same or better customer service.

�� 6 employees that felt their customers would not take advantage o6 employees that felt their customers would not take advantage of the extended hours and all 6 of those f the extended hours and all 6 of those 

employees did not feel they would be more productive in 4employees did not feel they would be more productive in 4--10 schedule. Out of those 6 there where 4 10 schedule. Out of those 6 there where 4 

not supportive of the 4not supportive of the 4--10 schedule. 1 of those 4 felt they would be able to provide sam10 schedule. 1 of those 4 felt they would be able to provide same or better e or better 

customer service while the other 3 did not believe they would becustomer service while the other 3 did not believe they would be able to provide the same or better able to provide the same or better 

customer service. Then there are 2 employees out of the 6 that acustomer service. Then there are 2 employees out of the 6 that are neutral to the 4re neutral to the 4--10 schedule, 1 of 10 schedule, 1 of 

those employees feels they would be able to provide the same or those employees feels they would be able to provide the same or better customer service while the other better customer service while the other 

employee does not feel they would be able to provide the same oremployee does not feel they would be able to provide the same or better customer service.better customer service.
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44--10 (Non) Supportive Transportation 10 (Non) Supportive Transportation 

Cherry BuildingCherry Building

This chart is showing that at the Cherry Building, out of the 20This chart is showing that at the Cherry Building, out of the 20 employees who completed the survey there employees who completed the survey there 

are:are:

�� There are 2 employees who travel less than a mile to workThere are 2 employees who travel less than a mile to work-- of those employees 1 is supportive of the 4of those employees 1 is supportive of the 4--

10 schedule and will see their trips decrease while the other on10 schedule and will see their trips decrease while the other one is neutral to the 4e is neutral to the 4--10 schedule and will 10 schedule and will 

not see a change in their trips.not see a change in their trips.

�� There are 8 employees who travel 3 to 5 miles to work There are 8 employees who travel 3 to 5 miles to work –– of those employees 4 are supportive, 2 see a of those employees 4 are supportive, 2 see a 

decrease in their travel while the other 2 do not see any changedecrease in their travel while the other 2 do not see any change in their trips. Then there are 4 who are in their trips. Then there are 4 who are 

not supportive, 3 will not see a change in their trips while 1 wnot supportive, 3 will not see a change in their trips while 1 will see an increase in trips with the 4ill see an increase in trips with the 4--10 10 

schedule.schedule.

�� There are 5 employees who travel 5 to 7 miles to workThere are 5 employees who travel 5 to 7 miles to work-- of those employees 2 are supportive, 1 sees no of those employees 2 are supportive, 1 sees no 

change in trips while the other sees a decrease. Then there are change in trips while the other sees a decrease. Then there are 2 not supportive, 1 sees no change in trips 2 not supportive, 1 sees no change in trips 

while the other sees a decrease. Then there is 1 who is neutral while the other sees a decrease. Then there is 1 who is neutral to the 4to the 4--10 schedule and they see a 10 schedule and they see a 

decrease in their trips.decrease in their trips.

�� There are 2 employees who travel 7 to 10 miles to work There are 2 employees who travel 7 to 10 miles to work –– of those employees 1 is supportive and sees a of those employees 1 is supportive and sees a 

decrease in trips while the other 1 is neutral and they do not sdecrease in trips while the other 1 is neutral and they do not see a change in their trips.ee a change in their trips.

�� There are 3 employees who travel more than 10 miles to work There are 3 employees who travel more than 10 miles to work –– of those employees 1 is supportive and of those employees 1 is supportive and 

sees a decrease in trips, 1 is not supportive and does not see asees a decrease in trips, 1 is not supportive and does not see a change in their trips, while the last 1 is change in their trips, while the last 1 is 

neutral and sees a decrease in trips.neutral and sees a decrease in trips.



44--99’’s & 1s & 1--4 (Non) Supportive By schedule and Status4 (Non) Supportive By schedule and Status

Cherry BuildingCherry Building



44--99’’s & 1s & 1--4 (Non) Supportive By schedule and Status4 (Non) Supportive By schedule and Status

Cherry BuildingCherry Building

This chart is showing that at the Cherry Building, out of the 20This chart is showing that at the Cherry Building, out of the 20 employees who completed the survey there employees who completed the survey there 

are:are:

�� 4 exempt employees4 exempt employees-- of those there are 2 who are supportive of the 4of those there are 2 who are supportive of the 4--99’’a & 1a & 1--4 schedule, 1 is working 4 schedule, 1 is working 

more than 8 hours while the other works from home sometimes. Themore than 8 hours while the other works from home sometimes. Then there is 1 who is neutral to the 4n there is 1 who is neutral to the 4--

99’’s & 1s & 1--4 and they are currently working a 54 and they are currently working a 5--8 schedule, then the last one is not supportive of the 48 schedule, then the last one is not supportive of the 4--99’’s s 

& 1& 1--4 and they currently work more than 8 hours in a day.4 and they currently work more than 8 hours in a day.

�� 16 non16 non--exempt employees exempt employees –– of those there are 6 who are not supportive of the 4of those there are 6 who are not supportive of the 4--9 & 19 & 1--4 schedule, all 6 4 schedule, all 6 

are currently working a 5are currently working a 5--8 schedule. Then there are 6 who are supportive of the 48 schedule. Then there are 6 who are supportive of the 4--9 & 19 & 1--4 schedule; 1 4 schedule; 1 

works more than 8 hours a week while 4 are working 5works more than 8 hours a week while 4 are working 5--8 schedule, and 1 is already working the 48 schedule, and 1 is already working the 4--99’’s & s & 

11--4 schedule. Lastly, there are 4 non4 schedule. Lastly, there are 4 non--exempt employees who are neutral to a 4exempt employees who are neutral to a 4--9 & 19 & 1--4 schedule. 1 of 4 schedule. 1 of 

those currently works some hours at home, while the other 3 currthose currently works some hours at home, while the other 3 currently work 5ently work 5--8s.8s.
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44--99’’s & 1s & 1--4 (Non) Supportive Daycare4 (Non) Supportive Daycare

Cherry BuildingCherry Building

This chart is showing that at the Cherry Building, out of the 20This chart is showing that at the Cherry Building, out of the 20 employees who completed the employees who completed the 

survey there are:survey there are:

�� 5 employees who use daycare. Out of those 5 employees there are5 employees who use daycare. Out of those 5 employees there are::

�� 2 employees who2 employees who’’s daycare will accommodate the hours and not charge them more, 1s daycare will accommodate the hours and not charge them more, 1 is is 

supportive of the 4supportive of the 4--9s & 19s & 1--4 while the other is neutral of this schedule. 4 while the other is neutral of this schedule. 

�� Then there are 3 employees whose daycare will not accommodate thThen there are 3 employees whose daycare will not accommodate the hours and they will e hours and they will 

charge them more: 1 is still supportive of the 4charge them more: 1 is still supportive of the 4--99’’s & 1s & 1--4 schedule while the other two are 4 schedule while the other two are 

neutral.neutral.
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44--99’’s & 1s & 1--4 (Non) Supportive Customer Service4 (Non) Supportive Customer Service

Cherry BuildingCherry Building

This chart is showing that at the Cherry Building, out of the 20This chart is showing that at the Cherry Building, out of the 20 employees who completed the survey there are:employees who completed the survey there are:

�� 14 employees that felt their customers would take advantage of t14 employees that felt their customers would take advantage of the extended hours. Of those 14,7 are he extended hours. Of those 14,7 are 

supportive of the 4supportive of the 4--9 & 19 & 1--4 schedule. 5 believe they will be more productive and will be a4 schedule. 5 believe they will be more productive and will be able to provide the ble to provide the 

same or better customer service to their customers, while 1 of tsame or better customer service to their customers, while 1 of those 7 do not believe they will be more hose 7 do not believe they will be more 

productive but do feel they would be able to provide the same orproductive but do feel they would be able to provide the same or better customer service, then the last one did better customer service, then the last one did 

not answer if they thought they would be more productive but didnot answer if they thought they would be more productive but did feel they would be able to provide the same feel they would be able to provide the same 

or better customer service. Then out of the 14 there are 3 emploor better customer service. Then out of the 14 there are 3 employees who are neutral to the 4yees who are neutral to the 4--9 & 19 & 1--4 schedule 4 schedule 

and 2 did not feel they would be more productive but did feel thand 2 did not feel they would be more productive but did feel they would be able to provide the same or better ey would be able to provide the same or better 

customer service while the last one did feel they would be more customer service while the last one did feel they would be more productive and would be able to provide the productive and would be able to provide the 

same or better customer service. Lastly there are 4 employees whsame or better customer service. Lastly there are 4 employees who are not supportive of the 4o are not supportive of the 4--9 & 19 & 1--4 schedule 4 schedule 

and 3 of them do not feel they would be more productive nor ableand 3 of them do not feel they would be more productive nor able to provide the same or better customer to provide the same or better customer 

service while the last one feels they would be more productive aservice while the last one feels they would be more productive and would be able to provide the same or better nd would be able to provide the same or better 

customer service.customer service.

�� 6 employees that felt their customers would not take advantage o6 employees that felt their customers would not take advantage of the extended hours and all 6 of those f the extended hours and all 6 of those 

employees did not feel they would be more productive with extendemployees did not feel they would be more productive with extended hours. Out of those 6 there where 3 not ed hours. Out of those 6 there where 3 not 

supportive of the 4supportive of the 4--9 & 19 & 1--4 schedule as they did not feel they would be able to provide th4 schedule as they did not feel they would be able to provide the same or better e same or better 

customer service. Then there were 2 who were neutral to the schecustomer service. Then there were 2 who were neutral to the schedule and 1 felt they would provide the same dule and 1 felt they would provide the same 

or better customer service with they other did not think they woor better customer service with they other did not think they would. Then there was 1 that was supportive of uld. Then there was 1 that was supportive of 

the 4the 4--9 & 19 & 1--4 schedule and did feel they would be able to provide the same o4 schedule and did feel they would be able to provide the same or better customer service.r better customer service.
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44--99’’s & 1s & 1--4 (Non) Supportive Transportation4 (Non) Supportive Transportation

Cherry BuildingCherry Building

This chart is showing that at the Cherry Building, out of the 20This chart is showing that at the Cherry Building, out of the 20 employees who completed the survey there employees who completed the survey there 

are:are:

�� There are 2 employees who travel less than a mile to workThere are 2 employees who travel less than a mile to work-- of those employees both are neutral to the 4of those employees both are neutral to the 4--

9 & 19 & 1--4 schedule,1 will see their trips decrease while the other one w4 schedule,1 will see their trips decrease while the other one will not see a change in their trips.ill not see a change in their trips.

�� There are 8 employees who travel 3 to 5 miles to work There are 8 employees who travel 3 to 5 miles to work –– of those employees 4 are supportive, 2 see a of those employees 4 are supportive, 2 see a 

decrease in their travel while the other 2 do not see any changedecrease in their travel while the other 2 do not see any change in their trips. Then there are 3 who are in their trips. Then there are 3 who are 

not supportive all will not see a change in their trips, then thnot supportive all will not see a change in their trips, then there is 1 who is neutral to the 4ere is 1 who is neutral to the 4--9 & 19 & 1--4 4 

schedule and they will see an increase in trips.schedule and they will see an increase in trips.

�� There are 5 employees who travel 5 to 7 miles to workThere are 5 employees who travel 5 to 7 miles to work-- of those employees 2 are supportive, 1 sees no of those employees 2 are supportive, 1 sees no 

change in trips while the other sees a decrease. Then there are change in trips while the other sees a decrease. Then there are 2 not supportive, 1 sees no change in trips 2 not supportive, 1 sees no change in trips 

while the other sees a decrease. Then there is 1 who is neutral while the other sees a decrease. Then there is 1 who is neutral to the 4to the 4--9 & 19 & 1--4 schedule and they see a 4 schedule and they see a 

decrease in their trips.decrease in their trips.

�� There are 2 employees who travel 7 to 10 miles to work There are 2 employees who travel 7 to 10 miles to work –– of those employees 1 is not supportive and of those employees 1 is not supportive and 

sees a decrease in trips while the other 1 is supportive and thesees a decrease in trips while the other 1 is supportive and they do not see a change in their trips.y do not see a change in their trips.

�� There are 3 employees who travel more than 10 miles to work There are 3 employees who travel more than 10 miles to work –– of those employees 1 is supportive and of those employees 1 is supportive and 

sees a decrease in trips, 1 is not supportive and does not see asees a decrease in trips, 1 is not supportive and does not see a change in their trips, while the last 1 is change in their trips, while the last 1 is 

neutral and sees a decrease in trips.neutral and sees a decrease in trips.
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44--10 (Non) Supportive By schedule and Status10 (Non) Supportive By schedule and Status

Chase BankChase Bank

This chart is showing that at Chase Bank, out of the 12 employeeThis chart is showing that at Chase Bank, out of the 12 employees who completed the survey s who completed the survey 

there are:there are:

�� 8 exempt employees8 exempt employees-- of those there are 4 who are not supportive of the 4of those there are 4 who are not supportive of the 4--10 schedule,  is 10 schedule,  is 

currently working a 5currently working a 5--8 schedule, 2 are working more than 8 hours, and the last one is8 schedule, 2 are working more than 8 hours, and the last one is

working 4working 4--99’’s & 1s & 1--4. While there are 2 who are neutral of the 44. While there are 2 who are neutral of the 4--10 schedule: 1 is working 10 schedule: 1 is working 

more than 8 hours while the other works 5more than 8 hours while the other works 5--8. Then there is one who is supportive and is 8. Then there is one who is supportive and is 

currently working more than 8 hours per day.currently working more than 8 hours per day.

�� 3 non3 non--exempt employees exempt employees –– of those 1 is not supportive and is working a 5of those 1 is not supportive and is working a 5--8 schedule, 1 is 8 schedule, 1 is 

supportive and is working an other schedule, and lastly one is nsupportive and is working an other schedule, and lastly one is neutral and is working 20 eutral and is working 20 

hours per week.hours per week.

�� 1 temporary employee who is neutral to the 41 temporary employee who is neutral to the 4--10 schedule and they work 5 10 schedule and they work 5 --15 hours per 15 hours per 

week.week.
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44--10 (Non) Supportive with Daycare 10 (Non) Supportive with Daycare 

Chase BankChase Bank

This chart is showing that at the Chase Bank, out of the 12 emplThis chart is showing that at the Chase Bank, out of the 12 employees who completed the survey oyees who completed the survey 

there is:there is:

�� 1 employee who uses daycare. Their daycare service is not able t1 employee who uses daycare. Their daycare service is not able to accommodate the o accommodate the 

extended hours and it would cost them more money, they are not sextended hours and it would cost them more money, they are not supportive of the upportive of the 

extended hours.extended hours.
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44--10 (Non) Supportive Customer Service 10 (Non) Supportive Customer Service 

Chase BankChase Bank

This chart is showing that at Chase Bank, out of the 12 employeeThis chart is showing that at Chase Bank, out of the 12 employees who completed the survey s who completed the survey 
there are:there are:

�� 1 employee who felt that their customers would take advantage of1 employee who felt that their customers would take advantage of the extended hours. That the extended hours. That 
employee is neutral to the extend hours and they feel the would employee is neutral to the extend hours and they feel the would be more productive but they be more productive but they 
do not feel as though they would provide the same or better custdo not feel as though they would provide the same or better customer service to their omer service to their 

customers.customers.

�� 11 employees that felt their customers would not take advantage 11 employees that felt their customers would not take advantage of the extended hours, 3 of of the extended hours, 3 of 
those are supportive of the extended hours. Of those 3, 2 believthose are supportive of the extended hours. Of those 3, 2 believe they would be more e they would be more 
productive and able to provide the same or better customer serviproductive and able to provide the same or better customer service. While the other 1 ce. While the other 1 
believes they would be more productive but does not feel the cusbelieves they would be more productive but does not feel the customer would receive the tomer would receive the 
same or better customer service. Then out of the 11 employees 5 same or better customer service. Then out of the 11 employees 5 are not supportive, all of are not supportive, all of 
which do not believe they will be more productive but 2 feel thewhich do not believe they will be more productive but 2 feel the customer service would be customer service would be 
the same or better while the other 3 do not think the customer sthe same or better while the other 3 do not think the customer service would be the same or ervice would be the same or 
better. Then there were 3 employees who were neutral to the 4better. Then there were 3 employees who were neutral to the 4--10 schedule, all 2 do not 10 schedule, all 2 do not 
believe they would be more productive but 2 of the 3 feel they wbelieve they would be more productive but 2 of the 3 feel they would be able to provide the ould be able to provide the 
customers with the same or better customer service and the last customers with the same or better customer service and the last 1 does not feel as though 1 does not feel as though 

the customers would receive the same or better customer service.the customers would receive the same or better customer service.



44--10 (Non) Supportive Transportation 10 (Non) Supportive Transportation 

Chase BankChase Bank



44--10 (Non) Supportive Transportation 10 (Non) Supportive Transportation 

Chase BankChase Bank

�� This chart is showing that at the Chase Bank, out of the 12 emplThis chart is showing that at the Chase Bank, out of the 12 employees who completed the oyees who completed the 

survey there are:survey there are:

�� There are 7 employees who travel 3 to 5 miles to work There are 7 employees who travel 3 to 5 miles to work –– of those employees 1 is supportive of those employees 1 is supportive 

and will see a decrease in trips. 4 are neutral, 3 will see a deand will see a decrease in trips. 4 are neutral, 3 will see a decrease in trips while 1 will see no crease in trips while 1 will see no 

change in trips. Then there are 2 who are not supportive and botchange in trips. Then there are 2 who are not supportive and both will see a decrease in h will see a decrease in 

trips.trips.

�� There are 2 employees who travel 5 to 7 miles to workThere are 2 employees who travel 5 to 7 miles to work-- of those employees both are of those employees both are 

supportive and see a decrease in trips.supportive and see a decrease in trips.

�� There is 1 employee who travel 7 to 10 miles to work There is 1 employee who travel 7 to 10 miles to work –– that employee is not supportive and that employee is not supportive and 

will see a decrease in trips.will see a decrease in trips.

�� There are 2 employees who travel more than 10 miles to work There are 2 employees who travel more than 10 miles to work –– both those employees are both those employees are 

not supportive and will not see a change in trips.not supportive and will not see a change in trips.



44--99’’s & 1s & 1--4 (Non) Supportive By schedule and Status4 (Non) Supportive By schedule and Status

Chase BankChase Bank



44--99’’s & 1s & 1--4 (Non) Supportive By schedule and Status4 (Non) Supportive By schedule and Status

Chase BankChase Bank

This chart is showing that at Chase Bank, out of the 12 employeeThis chart is showing that at Chase Bank, out of the 12 employees who completed the survey s who completed the survey 

there are:there are:

�� 8 exempt employees8 exempt employees-- of those there is 1 who is not supportive of the 4of those there is 1 who is not supportive of the 4--10 schedule, that 1 10 schedule, that 1 

employee is currently working more than 8 hours. While there areemployee is currently working more than 8 hours. While there are 3 who are neutral of the 3 who are neutral of the 

44--10 schedule: 1 is working more than 8 hours, while 1 works 510 schedule: 1 is working more than 8 hours, while 1 works 5--8, and the last works a 98, and the last works a 9--80 80 

schedule. Then there are 4 who are supportive, 1 works 4schedule. Then there are 4 who are supportive, 1 works 4--9 & 19 & 1--4, 1 works 5 8s, and the last 4, 1 works 5 8s, and the last 

2 work more than 8 hours per day.2 work more than 8 hours per day.

�� 3 non3 non--exempt employees exempt employees –– of those 2 are not supportive, 1 works 5of those 2 are not supportive, 1 works 5--8s and the other works 8s and the other works 

a different schedule. Then 1 is neutral and is working 20 hours a different schedule. Then 1 is neutral and is working 20 hours per week.per week.

�� 1 temporary employee who is neutral to the 41 temporary employee who is neutral to the 4--9 & 19 & 1--4 schedule and they work 5 4 schedule and they work 5 --15 hours 15 hours 

per week.per week.



44--99’’s & 1s & 1--4 (Non) Supportive Daycare4 (Non) Supportive Daycare

Chase BankChase Bank



44--99’’s & 1s & 1--4 (Non) Supportive Daycare4 (Non) Supportive Daycare

Chase BankChase Bank

This chart is showing that at the Chase Bank, out of the 12 emplThis chart is showing that at the Chase Bank, out of the 12 employees who completed the survey oyees who completed the survey 

there is:there is:

�� 1 employee who uses daycare. Their daycare service is not able t1 employee who uses daycare. Their daycare service is not able to accommodate the o accommodate the 

extended hours and it would cost them more money, they are neutrextended hours and it would cost them more money, they are neutral of the 4al of the 4--99’’s & 1s & 1--4 4 

schedule.schedule.



44--99’’s & 1s & 1--4 (Non) Supportive Customer Service4 (Non) Supportive Customer Service

Chase BankChase Bank



44--99’’s & 1s & 1--4 (Non) Supportive Customer Service4 (Non) Supportive Customer Service

Chase BankChase Bank

This chart is showing that at Chase Bank, out of the 12 employeeThis chart is showing that at Chase Bank, out of the 12 employees who completed the survey there are:s who completed the survey there are:

�� 1 employee who felt that their customers would take advantage of1 employee who felt that their customers would take advantage of the extended hours. That employee is the extended hours. That employee is 

neutral to the extend hours and they feel the would be more prodneutral to the extend hours and they feel the would be more productive but they do not feel as though uctive but they do not feel as though 

they would provide the same or better customer service to their they would provide the same or better customer service to their customers.customers.

�� 11 employees that felt their customers would not take advantage 11 employees that felt their customers would not take advantage of the extended hours, 4 of those are of the extended hours, 4 of those are 

supportive of the extended hours. Of those 4, 1 believed they wosupportive of the extended hours. Of those 4, 1 believed they would be more productive but does not uld be more productive but does not 

believe their customers will receive the same or better customerbelieve their customers will receive the same or better customer service. Then 2 do not believe they service. Then 2 do not believe they 

would be more productive and they do not believe their customerswould be more productive and they do not believe their customers would receive the same or better would receive the same or better 

customer service. Then the last of the 4 do no believe they willcustomer service. Then the last of the 4 do no believe they will be more productive but they do believe be more productive but they do believe 

the customers will receive the same or better customer service. the customers will receive the same or better customer service. Then there are 4 employees who are Then there are 4 employees who are 

neutral to the 4neutral to the 4--9 & 19 & 1--4 schedule. Of those 4 employees 2 do not believe they would be 4 schedule. Of those 4 employees 2 do not believe they would be more more 

productive nor would customer receive the same or better customeproductive nor would customer receive the same or better customer service, 1 does not believe they will r service, 1 does not believe they will 

be more productive but they do think the customers would receivebe more productive but they do think the customers would receive the same or better customer service. the same or better customer service. 

Then lastly out of the 4 neutrals there is 1 that believe they wThen lastly out of the 4 neutrals there is 1 that believe they will be more productive and the customers ill be more productive and the customers 

will receive the same or better customer service. Then there arewill receive the same or better customer service. Then there are 3 employees who would not be 3 employees who would not be 

supportive of the 4supportive of the 4--9 & 19 & 1--4 schedule, 2 of which do not believe they will be more producti4 schedule, 2 of which do not believe they will be more productive but do ve but do 

believe the customers would receive the same or better customer believe the customers would receive the same or better customer service then 1 who feels they would be service then 1 who feels they would be 

more productive and the customers would receive the same or bettmore productive and the customers would receive the same or better customer service.er customer service.
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Chase BankChase Bank



44--99’’s & 1s & 1--4 (Non) Supportive Transportation4 (Non) Supportive Transportation

Chase BankChase Bank

This chart is showing that at the Chase Bank, out of the 12 emplThis chart is showing that at the Chase Bank, out of the 12 employees who completed the survey oyees who completed the survey 

there are:there are:

�� There are 7 employees who travel 3 to 5 miles to work There are 7 employees who travel 3 to 5 miles to work –– of those employees 4 are of those employees 4 are 

supportive and will see a decrease in trips. 3 are neutral, 2 wisupportive and will see a decrease in trips. 3 are neutral, 2 will see a decrease in trips while 1 ll see a decrease in trips while 1 

will see no change in trips.will see no change in trips.

�� There are 2 employees who travel 5 to 7 miles to workThere are 2 employees who travel 5 to 7 miles to work-- of those employees 1 is neutral to of those employees 1 is neutral to 

the schedule and will see a decrease in trips while the other 1 the schedule and will see a decrease in trips while the other 1 employee is not supportive and employee is not supportive and 

will see a decrease in trips..will see a decrease in trips..

�� There is 1 employee who travel 7 to 10 miles to work There is 1 employee who travel 7 to 10 miles to work –– that employee is neutral and will see that employee is neutral and will see 

a decrease in trips..a decrease in trips..

�� There are 2 employees who travel more than 10 miles to work There are 2 employees who travel more than 10 miles to work –– both those employees are both those employees are 

not supportive and will not see a change in trips.not supportive and will not see a change in trips.
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44--10 (Non) Supportive By schedule and Status10 (Non) Supportive By schedule and Status

GIS BuildingGIS Building



44--10 (Non) Supportive By schedule and Status10 (Non) Supportive By schedule and Status

GIS BuildingGIS Building

This chart is showing that at the GIS Building, out of the 2 empThis chart is showing that at the GIS Building, out of the 2 employees who completed the loyees who completed the 

survey there are:survey there are:

�� 2 exempt employees2 exempt employees-- of those there is 1 who is supportive of the 4of those there is 1 who is supportive of the 4--10 schedule and who is 10 schedule and who is 

working more than 8 hours a day. Then one employee who is not suworking more than 8 hours a day. Then one employee who is not supportive to the 4pportive to the 4--10 10 

schedule and is currently working a 5schedule and is currently working a 5--8 schedule.8 schedule.



44--10 (Non) Supportive with Daycare 10 (Non) Supportive with Daycare 

GIS BuildingGIS Building



44--10 (Non) Supportive with Daycare 10 (Non) Supportive with Daycare 

GIS BuildingGIS Building

This chart is showing that at the GIS Building, out of the 2 empThis chart is showing that at the GIS Building, out of the 2 employees who completed the loyees who completed the 

survey there are:survey there are:

�� 1 employee who uses daycare and is not supportive of the 41 employee who uses daycare and is not supportive of the 4--10 schedule. Their daycare will 10 schedule. Their daycare will 

not be able to accommodate the extended hours and it will cost tnot be able to accommodate the extended hours and it will cost them more money.hem more money.



44--10 (Non) Supportive Customer Service 10 (Non) Supportive Customer Service 

GIS BuildingGIS Building



44--10 (Non) Supportive Customer Service 10 (Non) Supportive Customer Service 

GIS BuildingGIS Building

This chart is showing that at the GIS Building, out of the 2 empThis chart is showing that at the GIS Building, out of the 2 employees who completed the loyees who completed the 

survey there are:survey there are:

�� 1 employee is supportive of the 41 employee is supportive of the 4--10 schedule, they did not answer if they thought they 10 schedule, they did not answer if they thought they 

would be more productive but they did feel the customers would rwould be more productive but they did feel the customers would receive the same or better eceive the same or better 

customer service.customer service.

�� 1 employee is not supportive of the 41 employee is not supportive of the 4--10 schedule, they do not think they would be more 10 schedule, they do not think they would be more 

productive with the extended hours and they do not think the cusproductive with the extended hours and they do not think the customers would receive the tomers would receive the 

same or better service.same or better service.



44--10 (Non) Supportive Transportation 10 (Non) Supportive Transportation 

GIS BuildingGIS Building



44--10 (Non) Supportive Transportation 10 (Non) Supportive Transportation 

GIS BuildingGIS Building

This chart is showing that at the GIS Building, out of the 2 empThis chart is showing that at the GIS Building, out of the 2 employees who completed the loyees who completed the 

survey there are:survey there are:

�� There is 1 employee who travel 1 to 2 miles to work and that empThere is 1 employee who travel 1 to 2 miles to work and that employee is supportive of the loyee is supportive of the 

44--10 schedule and they will see a decrease in trips.10 schedule and they will see a decrease in trips.

�� Then there is 1 employee who travel more than 10 miles to work Then there is 1 employee who travel more than 10 miles to work –– they are not supportive they are not supportive 

of 4of 4--10 schedule but they will see a decrease in trips as well.10 schedule but they will see a decrease in trips as well.



44--99’’s & 1s & 1--4 (Non) Supportive By schedule and Status4 (Non) Supportive By schedule and Status

GIS BuildingGIS Building



44--99’’s & 1s & 1--4 (Non) Supportive By schedule and Status4 (Non) Supportive By schedule and Status

GIS BuildingGIS Building

This chart is showing that at the GIS Building, out of the 2 empThis chart is showing that at the GIS Building, out of the 2 employees who completed the loyees who completed the 

survey there are:survey there are:

�� 2 exempt employees2 exempt employees-- of those there is 1 who is supportive of the 4of those there is 1 who is supportive of the 4--9 & 19 & 1--4 schedule and 4 schedule and 

who is working more than 8 hours a day. Then 1 employee who is nwho is working more than 8 hours a day. Then 1 employee who is neutral to the 4eutral to the 4--9 & 19 & 1--4 4 

schedule and is currently working a 5schedule and is currently working a 5--8 schedule.8 schedule.



44--99’’s & 1s & 1--4 (Non) Supportive Daycare4 (Non) Supportive Daycare

GIS BuildingGIS Building



44--99’’s & 1s & 1--4 (Non) Supportive Daycare4 (Non) Supportive Daycare

GIS BuildingGIS Building

This chart is showing that at the GIS Building, out of the 2 empThis chart is showing that at the GIS Building, out of the 2 employees who completed the loyees who completed the 

survey there are:survey there are:

�� 1 employee who uses daycare and is neutral to the 41 employee who uses daycare and is neutral to the 4--9 & 19 & 1--4 schedule. Their daycare will not 4 schedule. Their daycare will not 

be able to accommodate the extended hours and it will cost them be able to accommodate the extended hours and it will cost them more money.more money.



44--99’’s & 1s & 1--4 (Non) Supportive Customer Service4 (Non) Supportive Customer Service

GIS BuildingGIS Building



44--99’’s & 1s & 1--4 (Non) Supportive Customer Service4 (Non) Supportive Customer Service

GIS BuildingGIS Building

This chart is showing that at the GIS Building, out of the 2 empThis chart is showing that at the GIS Building, out of the 2 employees who completed the loyees who completed the 

survey there is:survey there is:

�� 1 employee is supportive of the 41 employee is supportive of the 4--9 & 19 & 1--4 schedule, they did not answer if they thought they 4 schedule, they did not answer if they thought they 

would be more productive but they did feel the customers would rwould be more productive but they did feel the customers would receive the same or better eceive the same or better 

customer service.customer service.

�� 1 employee is neutral of the 41 employee is neutral of the 4--9 & 19 & 1--4 schedule, they do not think they would be more 4 schedule, they do not think they would be more 

productive with the extended hours and they do not think the cusproductive with the extended hours and they do not think the customers would receive the tomers would receive the 

same or better service.same or better service.



44--99’’s & 1s & 1--4 (Non) Supportive Transportation4 (Non) Supportive Transportation

GIS BuildingGIS Building



44--99’’s & 1s & 1--4 (Non) Supportive Transportation4 (Non) Supportive Transportation

GIS BuildingGIS Building

This chart is showing that at the GIS Building, out of the 2 empThis chart is showing that at the GIS Building, out of the 2 employees who completed the loyees who completed the 

survey there are:survey there are:

�� There is 1 employee who travels 1 to 2 miles to work and that emThere is 1 employee who travels 1 to 2 miles to work and that employee is supportive of the ployee is supportive of the 

44--9 & 19 & 1--4 schedule and they will see a decrease in trips.4 schedule and they will see a decrease in trips.

�� Then there is 1 employee who travel more than 10 miles to work Then there is 1 employee who travel more than 10 miles to work –– they are not supportive they are not supportive 

of 4of 4--9 & 19 & 1--4 schedule but they will see a decrease in trips as well.4 schedule but they will see a decrease in trips as well.
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Employee SurveysEmployee Surveys



44--10s (Non) Supportive Mode of Transportation 10s (Non) Supportive Mode of Transportation 

WalkWalk



44--10s (Non) Supportive Mode of Transportation 10s (Non) Supportive Mode of Transportation 

WalkWalk

This chart is showing that out of the 321 employees who This chart is showing that out of the 321 employees who 
completed the survey there are:completed the survey there are:

�� 4 employees who Walk to work at City Hall, 2 are 4 employees who Walk to work at City Hall, 2 are 
supportive of a 4supportive of a 4--10 schedule and 2 are not supportive 10 schedule and 2 are not supportive 

of a 4of a 4--10 schedule.10 schedule.

�� 1 employee who Walks to work at Chase Bank, they are 1 employee who Walks to work at Chase Bank, they are 
not supportive of the 4not supportive of the 4--10 schedule.10 schedule.

�� 15 employees who Walk to work at other Facilities, 6 15 employees who Walk to work at other Facilities, 6 
are supportive of a 4are supportive of a 4--10 schedule, 4 are not supportive 10 schedule, 4 are not supportive 
of a 4of a 4--10 schedule, and 5 are neutral to a 410 schedule, and 5 are neutral to a 4--10 schedule.10 schedule.



44--10 (Non) Supportive Mode of Transportation 10 (Non) Supportive Mode of Transportation 

BikeBike



44--10 (Non) Supportive Mode of Transportation 10 (Non) Supportive Mode of Transportation 

BikeBike

This chart is showing that out of the 321 employees who completeThis chart is showing that out of the 321 employees who completed the survey d the survey 
there are:there are:

�� 6 employees Bike to work at the Cherry Building, 5 are supportiv6 employees Bike to work at the Cherry Building, 5 are supportive of a 4e of a 4--10 10 
schedule and 1 is not supportive of a 4schedule and 1 is not supportive of a 4--10 schedule.10 schedule.

�� 3 employees Bike to work at the Chase Bank, 1 is not supportive 3 employees Bike to work at the Chase Bank, 1 is not supportive of a 4of a 4--10 10 
schedule, 2 are neutral to a 4schedule, 2 are neutral to a 4--10 schedule10 schedule

�� 14 employees Bike to work at City Hall, 4 are supportive of a 414 employees Bike to work at City Hall, 4 are supportive of a 4--10 schedule, 10 schedule, 
9 are not supportive of a 49 are not supportive of a 4--10 schedule, and 1 is neutral to a 410 schedule, and 1 is neutral to a 4--10 schedule.10 schedule.

�� 1 employee Bikes to work at GIS, that employee is supportive of 1 employee Bikes to work at GIS, that employee is supportive of a 4a 4--10 10 
schedule.schedule.

�� 25 employees Bike to work at other Facilities, 10 are supportive25 employees Bike to work at other Facilities, 10 are supportive of a 4of a 4--10 10 
schedule, 5 are not supportive of a 4schedule, 5 are not supportive of a 4--10 schedule, and 10 are neutral to a 410 schedule, and 10 are neutral to a 4--

10 schedule.10 schedule.



44--10 (Non) Supportive Mode of Transportation 10 (Non) Supportive Mode of Transportation 

BusBus



44--10 (Non) Supportive Mode of Transportation 10 (Non) Supportive Mode of Transportation 

BusBus

This chart is showing that out of the 321 employees who This chart is showing that out of the 321 employees who 
completed the survey there are:completed the survey there are:

�� 4 employees take the Bus to work at the Cherry Building, all 4 4 employees take the Bus to work at the Cherry Building, all 4 
are supportive of a 4are supportive of a 4--10 schedule.10 schedule.

�� 2 employees take the Bus to work at the Chase Bank, 1 is not 2 employees take the Bus to work at the Chase Bank, 1 is not 
supportive of a 4supportive of a 4--10 schedule, 1 is neutral to a 410 schedule, 1 is neutral to a 4--10 schedule10 schedule

�� 12 employees take the Bus to work at City Hall, 2 are 12 employees take the Bus to work at City Hall, 2 are 
supportive of a 4supportive of a 4--10 schedule, 7 are not supportive of a 410 schedule, 7 are not supportive of a 4--10 10 

schedule, and 3 are neutral to a 4schedule, and 3 are neutral to a 4--10 schedule.10 schedule.

�� 11 employees take the Bus to work at other Facilities, 3 are 11 employees take the Bus to work at other Facilities, 3 are 
supportive of a 4supportive of a 4--10 schedule, 2 are not supportive of a 410 schedule, 2 are not supportive of a 4--10 10 

schedule, and 6 are neutral to a 4schedule, and 6 are neutral to a 4--10 schedule.10 schedule.
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44--10 (Non) Supportive Mode of Transportation 10 (Non) Supportive Mode of Transportation 

Personal VehiclePersonal Vehicle

This chart is showing that out of the 321 employees who completeThis chart is showing that out of the 321 employees who completed the survey d the survey 
there are:there are:

�� 13 employees take their Personal Vehicle to work at the Cherry B13 employees take their Personal Vehicle to work at the Cherry Building, 7 uilding, 7 
are supportive of a 4are supportive of a 4--10 schedule, 4 are not supportive of a 410 schedule, 4 are not supportive of a 4--10 schedule, 10 schedule, 

and 2 are neutral to the 4and 2 are neutral to the 4--10 schedule.10 schedule.

�� 12 employees take their Personal Vehicle to work at the Chase Ba12 employees take their Personal Vehicle to work at the Chase Bank, 3 are nk, 3 are 
supportive of the 4supportive of the 4--10 schedule, 5 are not supportive of a 410 schedule, 5 are not supportive of a 4--10 schedule,  10 schedule,  

and 4 are neutral to a 4and 4 are neutral to a 4--10 schedule10 schedule

�� 108 employees take their Personal Vehicle to work at City Hall, 108 employees take their Personal Vehicle to work at City Hall, 43 are 43 are 
supportive of a 4supportive of a 4--10 schedule, 48 are not supportive of a 410 schedule, 48 are not supportive of a 4--10 schedule, and 10 schedule, and 

17 are neutral to a 417 are neutral to a 4--10 schedule.10 schedule.

�� 2 employees take their Personal Vehicles to work at GIS, 1 is su2 employees take their Personal Vehicles to work at GIS, 1 is supportive of pportive of 
the 4the 4--10 schedule, and 1 is not supportive of the 410 schedule, and 1 is not supportive of the 4--10 schedule.10 schedule.

�� 133 employees take their Personal Vehicle to work at other Facil133 employees take their Personal Vehicle to work at other Facilities, 64 are ities, 64 are 
supportive of a 4supportive of a 4--10 schedule, 26 are not supportive of a 410 schedule, 26 are not supportive of a 4--10 schedule, and 10 schedule, and 

43 are neutral to a 443 are neutral to a 4--10 schedule.10 schedule.



44--10 (Non) Supportive Mode of Transportation 10 (Non) Supportive Mode of Transportation 
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44--10 (Non) Supportive Mode of Transportation 10 (Non) Supportive Mode of Transportation 

CarpoolCarpool

This chart is showing that out of the 321 employees This chart is showing that out of the 321 employees 

who completed the survey there are:who completed the survey there are:

�� 7 employees carpool to work at City Hall, 3 are 7 employees carpool to work at City Hall, 3 are 

supportive of a 4supportive of a 4--10 schedule, 1 is not supportive of 10 schedule, 1 is not supportive of 

a 4a 4--10 schedule, and 3 are neutral to a 410 schedule, and 3 are neutral to a 4--10 schedule.10 schedule.

�� 4 employees take their Personal Vehicle to work at 4 employees take their Personal Vehicle to work at 

other Facilities, 1 is supportive of a 4other Facilities, 1 is supportive of a 4--10 schedule, 1 10 schedule, 1 

is not supportive of a 4is not supportive of a 4--10 schedule, and 2 are neutral 10 schedule, and 2 are neutral 

to a 4to a 4--10 schedule.10 schedule.
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44--10 (Non) Supportive Mode of Transportation10 (Non) Supportive Mode of Transportation

OtherOther

This chart is showing that out of the 321 employees who completeThis chart is showing that out of the 321 employees who completed the d the 
survey there are:survey there are:

�� 6 employees take other transportation to work at the Cherry Buil6 employees take other transportation to work at the Cherry Building, 1 ding, 1 
is supportive of a 4is supportive of a 4--10 schedule, 3 are not supportive of a 410 schedule, 3 are not supportive of a 4--10 schedule, 10 schedule, 

and 2 are neutral to the 4and 2 are neutral to the 4--10 schedule.10 schedule.

�� 1 employee takes other transportation to work at the Chase Bank,1 employee takes other transportation to work at the Chase Bank, they they 
are not supportive of a 4are not supportive of a 4--10 schedule.10 schedule.

�� 7 employees take other transportation to work at City Hall, 6 ar7 employees take other transportation to work at City Hall, 6 are e 
supportive of a 4supportive of a 4--10 schedule, and 1 is not supportive of a 410 schedule, and 1 is not supportive of a 4--10 10 

schedule.schedule.

�� 10 employees take other transportation to work at other Faciliti10 employees take other transportation to work at other Facilities, 4 are es, 4 are 
supportive of a 4supportive of a 4--10 schedule, 6 are not supportive of a 410 schedule, 6 are not supportive of a 4--10 schedule.10 schedule.



44--9s & 19s & 1--4 (Non) Supportive Mode of Transportation 4 (Non) Supportive Mode of Transportation 

WalkWalk



44--9s & 19s & 1--4 (Non) Supportive Mode of Transportation 4 (Non) Supportive Mode of Transportation 

WalkWalk

This chart is showing that out of the 321 employees who This chart is showing that out of the 321 employees who 
completed the survey there are:completed the survey there are:

�� 4 employees who Walk to work at City Hall, 1 is 4 employees who Walk to work at City Hall, 1 is 
supportive of a 4supportive of a 4--9 & 19 & 1--4 schedule, 1 is not supportive 4 schedule, 1 is not supportive 
of a 4of a 4--9 & 19 & 1--4 schedule, and 2 are neutral to a 44 schedule, and 2 are neutral to a 4--9 & 19 & 1--

4 schedule.4 schedule.

�� 1 employee who Walks to work at Chase Bank, they are 1 employee who Walks to work at Chase Bank, they are 
supportive of the 4supportive of the 4--9 & 19 & 1--4 schedule.4 schedule.

�� 15 employees who Walk to work at other Facilities, 5 15 employees who Walk to work at other Facilities, 5 
are supportive of a 4are supportive of a 4--9 & 19 & 1--4 schedule, 5 are not 4 schedule, 5 are not 

supportive of a 4supportive of a 4--9 & 19 & 1--4 schedule, and 5 are neutral to 4 schedule, and 5 are neutral to 
a 4a 4--9 & 19 & 1--4 schedule.4 schedule.



44--9s & 19s & 1--4 (Non) Supportive 4 (Non) Supportive 

BikeBike



44--9s & 19s & 1--4 (Non) Supportive 4 (Non) Supportive 

BikeBike

This chart is showing that out of the 321 employees who completeThis chart is showing that out of the 321 employees who completed the survey d the survey 
there are:there are:

�� 6 employees Bike to work at the Cherry Building, 4 are supportiv6 employees Bike to work at the Cherry Building, 4 are supportive of a 4e of a 4--9 9 
& 1& 1--4 schedule, 1 is not supportive of a 44 schedule, 1 is not supportive of a 4--9 & 19 & 1--4 schedule, and 1 is neutral 4 schedule, and 1 is neutral 

to the 4to the 4--9 & 19 & 1--4 schedule.4 schedule.

�� 3 employees Bike to work at the Chase Bank, 2 are supportive of 3 employees Bike to work at the Chase Bank, 2 are supportive of a 4a 4--9 & 19 & 1--
4 schedule, 1 is neutral to a 44 schedule, 1 is neutral to a 4--9 & 19 & 1--4 schedule4 schedule

�� 14 employees Bike to work at City Hall, 5 are supportive of a 414 employees Bike to work at City Hall, 5 are supportive of a 4--9 & 19 & 1--4 4 
schedule, 5 are not supportive of a 4schedule, 5 are not supportive of a 4--9 & 19 & 1--4 schedule, and 4 are neutral to 4 schedule, and 4 are neutral to 

a 4a 4--9 & 19 & 1--4 schedule.4 schedule.

�� 1 employee Bikes to work at GIS, that employee is supportive of 1 employee Bikes to work at GIS, that employee is supportive of a 4a 4--9 & 19 & 1--
4 schedule.4 schedule.

�� 25 employees Bike to work at other Facilities, 9 are supportive 25 employees Bike to work at other Facilities, 9 are supportive of a 4of a 4--9 & 19 & 1--
4 schedule, 7 are not supportive of a 44 schedule, 7 are not supportive of a 4--9 & 19 & 1--4 schedule, and 11 are neutral 4 schedule, and 11 are neutral 

to a 4to a 4--9 & 19 & 1--4 schedule.4 schedule.



44--9s & 19s & 1--4 (Non) Supportive Mode of Transportation 4 (Non) Supportive Mode of Transportation 

BusBus



44--9s & 19s & 1--4 (Non) Supportive Mode of Transportation 4 (Non) Supportive Mode of Transportation 

BusBus

This chart is showing that out of the 321 employees who This chart is showing that out of the 321 employees who 
completed the survey there are:completed the survey there are:

�� 4 employees take the Bus to work at the Cherry Building, all 4 4 employees take the Bus to work at the Cherry Building, all 4 
are supportive of a 4are supportive of a 4--9 & 19 & 1--4 schedule.4 schedule.

�� 2 employees take the Bus to work at the Chase Bank, both 2 employees take the Bus to work at the Chase Bank, both 
are supportive of a 4are supportive of a 4--9 & 19 & 1--4 schedule.4 schedule.

�� 12 employees take the Bus to work at City Hall, 3 are 12 employees take the Bus to work at City Hall, 3 are 
supportive of a 4supportive of a 4--9 & 19 & 1--4 schedule, 4 are not supportive of a 4 schedule, 4 are not supportive of a 
44--9 & 19 & 1--4 schedule, and 5 are neutral to a 44 schedule, and 5 are neutral to a 4--9 & 19 & 1--4 schedule.4 schedule.

�� 11 employees take the Bus to work at other Facilities, 5 are 11 employees take the Bus to work at other Facilities, 5 are 
supportive of a 4supportive of a 4--9 & 19 & 1--4 schedule, 1 is not supportive of a 44 schedule, 1 is not supportive of a 4--
9 & 19 & 1--4 schedule, and 5 are neutral to a 44 schedule, and 5 are neutral to a 4--9 & 19 & 1--4 schedule.4 schedule.



44--9 & 19 & 1--4 (Non) Supportive Mode of Transportation 4 (Non) Supportive Mode of Transportation 

Personal VehiclePersonal Vehicle



44--9 & 19 & 1--4 (Non) Supportive Mode of Transportation 4 (Non) Supportive Mode of Transportation 

Personal VehiclePersonal Vehicle

This chart is showing that out of the 321 employees who completeThis chart is showing that out of the 321 employees who completed the survey d the survey 
there are:there are:

�� 13 employees take their Personal Vehicle to work at the Cherry B13 employees take their Personal Vehicle to work at the Cherry Building, 6 uilding, 6 
are supportive of a 4are supportive of a 4--9 & 19 & 1--4 schedule, 4 are not supportive of a 44 schedule, 4 are not supportive of a 4--9 & 19 & 1--4 4 

schedule, and 3 are neutral to the 4schedule, and 3 are neutral to the 4--9 & 19 & 1--4 schedule.4 schedule.

�� 12 employees take their Personal Vehicle to work at the Chase Ba12 employees take their Personal Vehicle to work at the Chase Bank, 4 are nk, 4 are 
supportive of the 4supportive of the 4--9 & 19 & 1--4 schedule, 3 are not supportive of a 44 schedule, 3 are not supportive of a 4--9 & 19 & 1--4 4 

schedule,  and 5 are neutral to a 4schedule,  and 5 are neutral to a 4--9 & 19 & 1--4 schedule4 schedule

�� 108 employees take their Personal Vehicle to work at City Hall, 108 employees take their Personal Vehicle to work at City Hall, 48 are 48 are 
supportive of a 4supportive of a 4--9 & 19 & 1--4 schedule, 31 are not supportive of a 44 schedule, 31 are not supportive of a 4--9 & 19 & 1--4 4 

schedule, and 28 are neutral to a 4schedule, and 28 are neutral to a 4--9 & 19 & 1--4 schedule.4 schedule.

�� 2 employees take their Personal Vehicles to work at GIS, 1 is su2 employees take their Personal Vehicles to work at GIS, 1 is supportive of pportive of 
the 4the 4--9 & 19 & 1--4 schedule, and 1 is neutral of the 44 schedule, and 1 is neutral of the 4--9 & 19 & 1--4 schedule.4 schedule.

�� 133 employees take their Personal Vehicle to work at other Facil133 employees take their Personal Vehicle to work at other Facilities, 45 are ities, 45 are 
supportive of a 4supportive of a 4--9 & 19 & 1--4 schedule, 42 are not supportive of a 44 schedule, 42 are not supportive of a 4--9 & 19 & 1--4 4 

schedule, and 48 are neutral to a 4schedule, and 48 are neutral to a 4--9 & 19 & 1--4 schedule.4 schedule.



44--9s & 19s & 1--4 (Non) Supportive Mode of Transportation 4 (Non) Supportive Mode of Transportation 

CarpoolCarpool



44--9s & 19s & 1--4 (Non) Supportive Mode of Transportation 4 (Non) Supportive Mode of Transportation 

CarpoolCarpool

This chart is showing that out of the 321 employees This chart is showing that out of the 321 employees 

who completed the survey there are:who completed the survey there are:

�� 7 employees carpool to work at City Hall, 2 are 7 employees carpool to work at City Hall, 2 are 

supportive of a 4supportive of a 4--9 & 19 & 1--4 schedule, 2 are not 4 schedule, 2 are not 

supportive of a 4supportive of a 4--9 & 19 & 1--4 schedule, and 3 are neutral 4 schedule, and 3 are neutral 

to a 4to a 4--9 & 19 & 1--4 schedule.4 schedule.

�� 4 employees take their Personal Vehicle to work at 4 employees take their Personal Vehicle to work at 

other Facilities, 1 is supportive of a 4other Facilities, 1 is supportive of a 4--9 & 19 & 1--4 4 

schedule, and 3 are neutral to a 4schedule, and 3 are neutral to a 4--9 & 19 & 1--4 schedule.4 schedule.
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44--9s & 19s & 1--4 (Non) Supportive Mode of Transportation4 (Non) Supportive Mode of Transportation

OtherOther

This chart is showing that out of the 321 employees who completeThis chart is showing that out of the 321 employees who completed the d the 
survey there are:survey there are:

�� 6 employees take other transportation to work at the Cherry Buil6 employees take other transportation to work at the Cherry Building, 1 ding, 1 
is supportive of a 4is supportive of a 4--9 & 19 & 1--4 schedule, 3 are not supportive of a 44 schedule, 3 are not supportive of a 4--9 & 19 & 1--

4 schedule, and 2 are neutral to the 44 schedule, and 2 are neutral to the 4--9 & 19 & 1--4 schedule.4 schedule.

�� 1 employee takes other transportation to work at the Chase Bank,1 employee takes other transportation to work at the Chase Bank, they they 
are supportive of a 4are supportive of a 4--9 & 19 & 1--4 schedule.4 schedule.

�� 7 employees take other transportation to work at City Hall, 2 ar7 employees take other transportation to work at City Hall, 2 are e 
supportive of a 4supportive of a 4--9 & 19 & 1--4 schedule, 2 are not supportive of a 44 schedule, 2 are not supportive of a 4--9 & 19 & 1--4 4 

schedule, and 3 are neutral to a 4schedule, and 3 are neutral to a 4--9 & 19 & 1--4 schedule.4 schedule.

�� 10 employees take other transportation to work at other Faciliti10 employees take other transportation to work at other Facilities, 4 are es, 4 are 
supportive of a 4supportive of a 4--9 & 19 & 1--4 schedule, 4 are not supportive of a 44 schedule, 4 are not supportive of a 4--9 & 19 & 1--4 4 

schedule, and 2 are neutral to a 4schedule, and 2 are neutral to a 4--9 & 19 & 1--4 schedule.4 schedule.



City HallCity Hall

Citizen SurveysCitizen Surveys



44--10 (Non) Supportive Day & Frequency10 (Non) Supportive Day & Frequency

City HallCity Hall



44--10 (Non) Supportive Day & Frequency10 (Non) Supportive Day & Frequency

City HallCity Hall

This chart is showing that at the City Hall, out of the 33 citizThis chart is showing that at the City Hall, out of the 33 citizens who completed the survey there are:ens who completed the survey there are:

�� There were 9 people that filled our surveys on a Friday, of thosThere were 9 people that filled our surveys on a Friday, of those 9 there were 6 not supportivee 9 there were 6 not supportive-- 3 3 
come to City Hall 1come to City Hall 1--5 times per month, 1 comes to City Hall 105 times per month, 1 comes to City Hall 10--15 times per months, 1 comes to 15 times per months, 1 comes to 
City Hall 15 City Hall 15 –– 20 times per month, and 1 comes to City Hall 0 times per month.20 times per month, and 1 comes to City Hall 0 times per month. Then there were Then there were 
2 supportive both came 12 supportive both came 1--5 times per month. Then on neutral that comes to City Hall 15 times per month. Then on neutral that comes to City Hall 1--5 times 5 times 

per month. per month. 

�� There were 2 people that filled out our survey on a Monday, 1 noThere were 2 people that filled out our survey on a Monday, 1 not supportive and comes to City t supportive and comes to City 
Hall 6Hall 6--10 times per month and 1 supportive comes to City Hall 110 times per month and 1 supportive comes to City Hall 1--5 times per month.5 times per month.

�� There were 6 people that filled it out on Tuesday, 2 not supportThere were 6 people that filled it out on Tuesday, 2 not supportive and comes to City Hall 1ive and comes to City Hall 1--5 5 
times per month, then 4 supportive: 3 come to City Hall 1times per month, then 4 supportive: 3 come to City Hall 1--5 times per month and 1 comes 0 5 times per month and 1 comes 0 

times per month, then.times per month, then.

�� There were 8 people that filled it out on Wednesdays, 4 not suppThere were 8 people that filled it out on Wednesdays, 4 not supportive: 2 come in 1ortive: 2 come in 1--5 time per 5 time per 
month, 1 comes in 10month, 1 comes in 10--15 times per month, 1 comes in 0 times per month. 2 supportive b15 times per month, 1 comes in 0 times per month. 2 supportive both oth 
come in 1come in 1--5 times per month. Then 2 neutral: 1 comes in 65 times per month. Then 2 neutral: 1 comes in 6--10 times per month and 1 comes in 10 times per month and 1 comes in 

1515--20 times per month. 20 times per month. 

�� There were 5 people that filled it out on Thursday, 2 not supporThere were 5 people that filled it out on Thursday, 2 not supportive: 1 comes in 1tive: 1 comes in 1--5 times per 5 times per 
month, 1 comes in 6month, 1 comes in 6--10 times per month. 2 supportive10 times per month. 2 supportive-- both come in 1both come in 1--5 times per month. Then 5 times per month. Then 

1 neutral and comes in 0 times per month.1 neutral and comes in 0 times per month.

�� There were 2 people that filled out the survey without putting dThere were 2 people that filled out the survey without putting down the day on itown the day on it-- both not both not 
supportive, one comes in 20+ times per month and the other 1 didsupportive, one comes in 20+ times per month and the other 1 did not put down how frequently not put down how frequently 

they visit City Hall. they visit City Hall. 
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44--10 (Non) Supportive 10 (Non) Supportive --Customer ServiceCustomer Service

City HallCity Hall

This chart is showing that at the City Hall, out of the 33 citizThis chart is showing that at the City Hall, out of the 33 citizens who ens who 
completed the survey there are:completed the survey there are:

�� There were 10 people that came in for a permit. Out of those 9, There were 10 people that came in for a permit. Out of those 9, 8 were not 8 were not 
supportive of the 4supportive of the 4--10 schedule while 2 were supportive of the 410 schedule while 2 were supportive of the 4--10 10 

schedule.schedule.

�� There were 2 people that came in to visit the Mayor & Council, bThere were 2 people that came in to visit the Mayor & Council, both were oth were 
neutral to the 4neutral to the 4--10 schedule.10 schedule.

�� There were 5 people came in to pay their utility bill, 3 were noThere were 5 people came in to pay their utility bill, 3 were not supportive t supportive 
while 2 were supportive.while 2 were supportive.

�� There was 1 person that came in for a meeting and they were not There was 1 person that came in for a meeting and they were not 
supportive of the 4supportive of the 4--10 schedule.10 schedule.

�� There were 3 people that came in for Sales Tax, 1 was not supporThere were 3 people that came in for Sales Tax, 1 was not supportive of the tive of the 
44--10 schedule while 2 were supportive of the 410 schedule while 2 were supportive of the 4--10 schedule. 10 schedule. 

�� There were 8 people that came in for other purposes, 3 not suppoThere were 8 people that came in for other purposes, 3 not supportive of rtive of 
the 4the 4--10 schedule, 5 supportive of the 410 schedule, 5 supportive of the 4--10 schedule.10 schedule.
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44--10 (Non) Supportive 10 (Non) Supportive -- Extended Hours Extended Hours 

City HallCity Hall

This chart is showing that at the City Hall, out of the 33 citizThis chart is showing that at the City Hall, out of the 33 citizens who ens who 
completed the survey there are:completed the survey there are:

�� There were 21 people who stated they would not use the extended There were 21 people who stated they would not use the extended hours, hours, 
17 were not supportive of the 417 were not supportive of the 4--10 schedule, 2 were supportive of the 410 schedule, 2 were supportive of the 4--10 10 

schedule, 2 were neutral of the 4schedule, 2 were neutral of the 4--10 schedule.10 schedule.

�� There were 7 people who stated they would use the hours both in There were 7 people who stated they would use the hours both in the the 
morning and the evening hours, 6 were supportive of the 4morning and the evening hours, 6 were supportive of the 4--10 schedule, 1 10 schedule, 1 

was neutral of the 4was neutral of the 4--10 schedule.10 schedule.

�� There were 3 people who stated that they would use the morning hThere were 3 people who stated that they would use the morning hoursours-- 7 7 
AM AM –– 8 AM, All 3 were supportive of the 48 AM, All 3 were supportive of the 4--10 schedule.10 schedule.

�� There was 1 person who stated they would use the evening hours There was 1 person who stated they would use the evening hours –– 5 PM 5 PM ––
6 PM, they were neutral to the 46 PM, they were neutral to the 4--10 schedule.10 schedule.

�� Then there was 1 person who did not answer the question but statThen there was 1 person who did not answer the question but stated they ed they 
were unsupportive of the 4were unsupportive of the 4--10 schedule.10 schedule.
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44--10 (Non) Supportive Conducting Business 10 (Non) Supportive Conducting Business 

City HallCity Hall

This chart is showing that at the City Hall, out of the 33 citizThis chart is showing that at the City Hall, out of the 33 citizens ens 
who completed the survey there are:who completed the survey there are:

�� There were 21 people who stated the 4There were 21 people who stated the 4--10 schedule will impact 10 schedule will impact 
their business, 18 were not supportive. Out of those 18, 5 do ortheir business, 18 were not supportive. Out of those 18, 5 do or
will conduct business online, 12 do not or will not conduct will conduct business online, 12 do not or will not conduct 

business online, 1 did not answer. 1 was supportive and does or business online, 1 did not answer. 1 was supportive and does or 
will conduct business online. 2 were neutral and they do or willwill conduct business online. 2 were neutral and they do or will

conduct business online.conduct business online.

�� There were 12 people who stated the 4There were 12 people who stated the 4--10 schedule will not 10 schedule will not 
impact their business, 10 were supportive. Out of those 10, 7 impact their business, 10 were supportive. Out of those 10, 7 
will or do conduct business online, 3 will not or donwill or do conduct business online, 3 will not or don’’t conduct t conduct 
business online. 2 were neutral and will or do conduct business business online. 2 were neutral and will or do conduct business 

online.online.
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44--9s & 19s & 1--4 (Non) Supportive Day & Frequency 4 (Non) Supportive Day & Frequency 

City HallCity Hall

This chart is showing that at the City Hall, out of the 33 citizThis chart is showing that at the City Hall, out of the 33 citizens who completed the survey there are:ens who completed the survey there are:

�� There were 9 people that filled our surveys on a Friday, of thosThere were 9 people that filled our surveys on a Friday, of those 9 there were 7 not supportive of e 9 there were 7 not supportive of 
the 4the 4--9 & 19 & 1--4 schedule4 schedule-- 5 come to City Hall 15 come to City Hall 1--5 times per month, 1 comes to City Hall 15 5 times per month, 1 comes to City Hall 15 –– 20 20 
times per month, and 1 comes to City Hall 0 times per month. Thetimes per month, and 1 comes to City Hall 0 times per month. Then there were 2 neutral, 1 came n there were 2 neutral, 1 came 

11--5 times per month and 1 comes 1 comes to City Hall 105 times per month and 1 comes 1 comes to City Hall 10--15 times per months. 15 times per months. 

�� There were 2 people that filled out our survey on a Monday, bothThere were 2 people that filled out our survey on a Monday, both were supportive of the 4were supportive of the 4--9 & 19 & 1--
4 schedule. 1 comes to City Hall 64 schedule. 1 comes to City Hall 6--10 times per month and 1 comes to City Hall 110 times per month and 1 comes to City Hall 1--5 times per 5 times per 

month.month.

�� There were 6 people that filled it out on Tuesday, 2 not supportThere were 6 people that filled it out on Tuesday, 2 not supportive of the 4ive of the 4--9 & 19 & 1--4 schedule both 4 schedule both 
come to City Hall 1come to City Hall 1--5 times per month, 2 supportive, 1 comes to City hall 15 times per month, 2 supportive, 1 comes to City hall 1--5 times per month, 5 times per month, 
the other 1 comes 0 times per month, then 2 neutral: both come tthe other 1 comes 0 times per month, then 2 neutral: both come to City Hall 1o City Hall 1--5 times per month 5 times per month 

, , 

�� There were 8 people that filled it out on Wednesdays, 2 not suppThere were 8 people that filled it out on Wednesdays, 2 not supportive: 1 come in 1ortive: 1 come in 1--5 time per 5 time per 
month, 1 comes in 10month, 1 comes in 10--15 times per month. 1 supportive and comes in 115 times per month. 1 supportive and comes in 1--5 times per month, 5 5 times per month, 5 

neutral: 1 comes in 6neutral: 1 comes in 6--10 times per month. 1 comes in 1510 times per month. 1 comes in 15--20 times per month, 2 come in 120 times per month, 2 come in 1--5 times 5 times 
per month, and one comes it City Hall 0 times per month.. per month, and one comes it City Hall 0 times per month.. 

�� There were 6 people that filled it out on Thursday, 1 is supportThere were 6 people that filled it out on Thursday, 1 is supportive and comes in 1ive and comes in 1--5 times per 5 times per 
month, 5 are neutral to the 4month, 5 are neutral to the 4--9 & 19 & 1--4 schedule. 1 comes in 64 schedule. 1 comes in 6--10 times per month, 3 come to City 10 times per month, 3 come to City 

Hall 1Hall 1--5 times per month, and 1 comes in 0 times per month.5 times per month, and 1 comes in 0 times per month.

�� There was 1 person that filled out the survey without putting doThere was 1 person that filled out the survey without putting down the day on itwn the day on it-- they are not they are not 
supportive and come in 20+ times per month.supportive and come in 20+ times per month.
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44--9s & 19s & 1--4 (Non) Supportive Customer Service4 (Non) Supportive Customer Service

City HallCity Hall

This chart is showing that at the City Hall, out of the 33 citizThis chart is showing that at the City Hall, out of the 33 citizens who ens who 
completed the survey there are:completed the survey there are:

�� There were 10 people that came in for a permit. Out of those 10,There were 10 people that came in for a permit. Out of those 10, 5 were 5 were 
not supportive of the 4not supportive of the 4--9 & 19 & 1--4 schedule, while 1 was supportive, and 4 4 schedule, while 1 was supportive, and 4 

neutral.neutral.

�� There were 2 people that came in to visit the Mayor & Council, bThere were 2 people that came in to visit the Mayor & Council, both were oth were 
neutral to the 4neutral to the 4--9 & 19 & 1--4 schedule.4 schedule.

�� There were 5 people came in to pay their utility bill, 3 were noThere were 5 people came in to pay their utility bill, 3 were not supportive, t supportive, 
1 was supportive, and 1 was neutral.1 was supportive, and 1 was neutral.

�� There was 1 person that came in for a meeting and they were neutThere was 1 person that came in for a meeting and they were neutral to the ral to the 
44--9 & 19 & 1--4 schedule.4 schedule.

�� There were 3 people that came in for Sales Tax, 1 was not supporThere were 3 people that came in for Sales Tax, 1 was not supportive of the tive of the 
44--9 & 19 & 1--4 schedule, 1 was supportive, and 1 was neutral. 4 schedule, 1 was supportive, and 1 was neutral. 

�� There were 8 people that came in for other purposes, 1 was not sThere were 8 people that came in for other purposes, 1 was not supportive upportive 
of the 4of the 4--9 & 19 & 1--4 schedule, 4 supportive, 3 neutral.4 schedule, 4 supportive, 3 neutral.
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44--9 & 19 & 1--4  (Non) Supportive 4  (Non) Supportive -- Extended Hours Extended Hours 

City HallCity Hall

This chart is showing that at the City Hall, out of the 33 citizThis chart is showing that at the City Hall, out of the 33 citizens who ens who 
completed the survey there are:completed the survey there are:

�� There were 21 people who stated they would not use the extended There were 21 people who stated they would not use the extended hours, hours, 
11 were not supportive of the 411 were not supportive of the 4--9 & 19 & 1--4 schedule, 4 were supportive of the 4 schedule, 4 were supportive of the 

44--9 & 19 & 1--4 schedule, 6 were neutral of the 44 schedule, 6 were neutral of the 4--9 & 19 & 1--4 schedule.4 schedule.

�� There were 7 people who stated they would use the hours both in There were 7 people who stated they would use the hours both in the the 
morning and the evening hours, 3 were supportive of the 4morning and the evening hours, 3 were supportive of the 4--9 & 19 & 1--4 4 

schedule, 4 were neutral of the 4schedule, 4 were neutral of the 4--9 & 19 & 1--4 schedule.4 schedule.

�� There were 3 people who stated that they would use the morning hThere were 3 people who stated that they would use the morning hoursours-- 7 7 
AM AM –– 8 AM, 1 was not supportive of the 48 AM, 1 was not supportive of the 4--9 & 19 & 1--4 schedule, 2 were neutral 4 schedule, 2 were neutral 

to the schedule.to the schedule.

�� There was 1 person who stated they would use the evening hours There was 1 person who stated they would use the evening hours –– 5 PM 5 PM ––
6 PM, they were neutral to the 46 PM, they were neutral to the 4--9 & 19 & 1--4 schedule.4 schedule.



44--9 & 19 & 1--4 (Non) Supportive Conducting Business 4 (Non) Supportive Conducting Business 

City HallCity Hall



44--9 & 19 & 1--4 (Non) Supportive Conducting Business 4 (Non) Supportive Conducting Business 

City HallCity Hall

This chart is showing that at the City Hall, out of the 33 citizThis chart is showing that at the City Hall, out of the 33 citizens who ens who 
completed the survey there are:completed the survey there are:

�� There were 21 people who stated the closing of Friday will impacThere were 21 people who stated the closing of Friday will impact their t their 
business, 11 were not supportive of the 4business, 11 were not supportive of the 4--9 & 19 & 1--4 schedule. Out of those 4 schedule. Out of those 
11, 3 do or will conduct business online, 8 do not or will not c11, 3 do or will conduct business online, 8 do not or will not conduct onduct 

business online. 2 were supportive, 1 does or will conduct businbusiness online. 2 were supportive, 1 does or will conduct business online, ess online, 
and then 1 does not or will not conduct business online. 7 were and then 1 does not or will not conduct business online. 7 were neutral, 4 neutral, 4 
do or will conduct business online, 3 do not or will not conductdo or will conduct business online, 3 do not or will not conduct business business 

online.online.

�� There were 12 people who stated the closing of Fridays will not There were 12 people who stated the closing of Fridays will not impact impact 
their business, 1 was not supportive of the 4their business, 1 was not supportive of the 4--9 & 19 & 1--4 schedule and they do 4 schedule and they do 
not or will not conduct business online. 5 were supportive. Out not or will not conduct business online. 5 were supportive. Out of those 5, of those 5, 
4 will or do conduct business online, 1 will not or don4 will or do conduct business online, 1 will not or don’’t conduct business t conduct business 
online. 6 were neutral, 5 will or do conduct business online, 1 online. 6 were neutral, 5 will or do conduct business online, 1 will not or do will not or do 

not conduct business online.not conduct business online.
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44--10 (Non) Supportive Day & Frequency10 (Non) Supportive Day & Frequency

Chase BankChase Bank



44--10 (Non) Supportive Day & Frequency10 (Non) Supportive Day & Frequency

Chase BankChase Bank

This chart is showing that at the Chase Bank, 1 This chart is showing that at the Chase Bank, 1 

citizen complete the survey and their results citizen complete the survey and their results 

are:are:

�� The one person that completed this survey The one person that completed this survey 

completed it on a Wednesday, from 1completed it on a Wednesday, from 1--5 PM and 5 PM and 

visit this location 0 times per monthvisit this location 0 times per month-- they are they are 

supportive of the 4supportive of the 4--10 schedule.10 schedule.
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44--10 (Non) Supportive Customer Service 10 (Non) Supportive Customer Service 

Chase BankChase Bank

This chart is showing that at the Chase Bank, 1 This chart is showing that at the Chase Bank, 1 

citizen complete the survey and their results citizen complete the survey and their results 

are:are:

�� The one person that completed this survey came The one person that completed this survey came 

in for other reasons, and receive excellent in for other reasons, and receive excellent 

customer service an they believe they will receive customer service an they believe they will receive 

the same or better with extended hours, they are the same or better with extended hours, they are 

supportive of the 4supportive of the 4--10 schedule.10 schedule.



44--10 (Non) Supportive 10 (Non) Supportive -- Extended Hours Extended Hours 

Chase BankChase Bank



44--10 (Non) Supportive 10 (Non) Supportive -- Extended Hours Extended Hours 

Chase BankChase Bank

This chart is showing that at the Chase Bank, 1 This chart is showing that at the Chase Bank, 1 

citizen complete the survey and their results citizen complete the survey and their results 

are:are:

�� The one person that completed this survey The one person that completed this survey 

stated they would not use the extended hours, stated they would not use the extended hours, 

they are supportive of the 4they are supportive of the 4--10 schedule.10 schedule.



44--10 (Non) Supportive Conducting Business  10 (Non) Supportive Conducting Business  

Chase BankChase Bank



44--10 (Non) Supportive Conducting Business  10 (Non) Supportive Conducting Business  

Chase BankChase Bank

This chart is showing that at the Chase Bank, 1 This chart is showing that at the Chase Bank, 1 

citizen complete the survey and their results citizen complete the survey and their results 

are:are:

�� The one person that completed this survey The one person that completed this survey 

stated the closure would not impact their stated the closure would not impact their 

business and they do or will conduct business business and they do or will conduct business 

online, they are supportive of the 4online, they are supportive of the 4--10 schedule.10 schedule.



44--9s & 19s & 1--4 (Non) Supportive Day & Frequency  4 (Non) Supportive Day & Frequency  

Chase BankChase Bank



44--9s & 19s & 1--4 (Non) Supportive Day & Frequency  4 (Non) Supportive Day & Frequency  

Chase BankChase Bank

This chart is showing that at the Chase Bank, 1 This chart is showing that at the Chase Bank, 1 

citizen complete the survey and their results citizen complete the survey and their results 

are:are:

�� The one person that completed this survey The one person that completed this survey 

completed it on a Wednesday, from 1completed it on a Wednesday, from 1--5 PM and 5 PM and 

visit this location 0 times per monthvisit this location 0 times per month-- they are they are 

supportive of the 4supportive of the 4--9 & 19 & 1--4 schedule.4 schedule.



44--9s & 19s & 1--4 (Non) Supportive Customer Service 4 (Non) Supportive Customer Service 

Chase BankChase Bank



44--9s & 19s & 1--4 (Non) Supportive Customer Service 4 (Non) Supportive Customer Service 

Chase BankChase Bank

This chart is showing that at the Chase Bank, 1 This chart is showing that at the Chase Bank, 1 

citizen complete the survey and their results citizen complete the survey and their results 

are:are:

�� The one person that completed this survey came The one person that completed this survey came 

in for other reasons, and receive excellent in for other reasons, and receive excellent 

customer service an they believe they will receive customer service an they believe they will receive 

the same or better with extended hours, they are the same or better with extended hours, they are 

supportive of the 4supportive of the 4--9 & 19 & 1--4 schedule.4 schedule.
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Chase BankChase Bank



44--9 & 19 & 1--4 (Non) Supportive 4 (Non) Supportive -- Extended Hours Extended Hours 

Chase BankChase Bank

This chart is showing that at the Chase Bank, 1 This chart is showing that at the Chase Bank, 1 

citizen complete the survey and their results citizen complete the survey and their results 

are:are:

�� The one person that completed this survey The one person that completed this survey 

stated they would not use the extended hours, stated they would not use the extended hours, 

they are supportive of the 4they are supportive of the 4--9 & 19 & 1--4 schedule.4 schedule.



44--9 & 19 & 1--4 (Non) Supportive Conducting Business 4 (Non) Supportive Conducting Business 

Chase BankChase Bank



44--9 & 19 & 1--4 (Non) Supportive Conducting Business 4 (Non) Supportive Conducting Business 

Chase BankChase Bank

This chart is showing that at the Chase Bank, 1 This chart is showing that at the Chase Bank, 1 

citizen complete the survey and their results citizen complete the survey and their results 

are:are:

�� The one person that completed this survey The one person that completed this survey 

stated the closure would not impact their stated the closure would not impact their 

business and they do or will conduct business business and they do or will conduct business 

online, they are supportive of the 4online, they are supportive of the 4--9 & 19 & 1--4 4 

schedule.schedule.



Cherry Building & GIS Cherry Building & GIS 

BuildingBuilding

Citizen SurveysCitizen Surveys--

we did not get any paper surveys back we did not get any paper surveys back 

from these locationsfrom these locations



XitXit Poll Survey ResultsPoll Survey Results

City FestCity Fest

September 22September 22ndnd



Question 1: How often do you visit Question 1: How often do you visit 

City Hall Monthly?City Hall Monthly?



Question 2: Would you use MondayQuestion 2: Would you use Monday--

Thursday Extended City Hall hours?Thursday Extended City Hall hours?



Question 3: If yes, which hours?Question 3: If yes, which hours?



Question 4: Service to you with a MQuestion 4: Service to you with a M--

ThTh 77--6 work schedule would be6 work schedule would be……....



Question 5: Would Friday closure Question 5: Would Friday closure 

impact your ability to come to City impact your ability to come to City 

Hall?Hall?



Question 6: Do you, or would you do Question 6: Do you, or would you do 

business online?business online?



Question 7: Would you support a MQuestion 7: Would you support a M--

ThTh 77--6 Pilot Program?6 Pilot Program?



Question 8: Would you support a 9 Question 8: Would you support a 9 

hour Mhour M--ThTh / 4 hr Friday Schedule?/ 4 hr Friday Schedule?



XitXit Poll Survey ResultsPoll Survey Results

City HallCity Hall

September 24September 24thth –– October 11thOctober 11th



Question 1: How often do you visit Question 1: How often do you visit 

City Hall Monthly?City Hall Monthly?



Question 2: Would you use MondayQuestion 2: Would you use Monday--

Thursday Extended City Hall hours?Thursday Extended City Hall hours?



Question 3: If yes, which hours?Question 3: If yes, which hours?



Question 4: Service to you with a MQuestion 4: Service to you with a M--

ThTh 77--6 work schedule would be6 work schedule would be……....



Question 5: Would Friday closure Question 5: Would Friday closure 

impact your ability to come to City impact your ability to come to City 

Hall?Hall?



Question 6: Do you, or would you do Question 6: Do you, or would you do 

business online?business online?



Question 7: Would you support a MQuestion 7: Would you support a M--

ThTh 77--6 Pilot Program?6 Pilot Program?



Question 8: Would you support a 9 Question 8: Would you support a 9 

hour Mhour M--ThTh / 4 hr Friday Schedule?/ 4 hr Friday Schedule?



Combined InformationCombined Information

�� Question 1: How oftenQuestion 1: How often……

0 = 37,5+ = 23,10+ = 13,15+ = 6, 20+ = 220 = 37,5+ = 23,10+ = 13,15+ = 6, 20+ = 22

�� Question 2: Use extended hrs?Question 2: Use extended hrs?

Yes = 44, Maybe = 24, No = 29Yes = 44, Maybe = 24, No = 29

�� Question 3: Which Hrs?Question 3: Which Hrs?

No = 29, Yes, 7 AM No = 29, Yes, 7 AM –– 8AM = 18, 8AM = 18, 

Yes, 5 PM Yes, 5 PM –– 6PM = 476PM = 47

�� Question 4: Service would beQuestion 4: Service would be……

Better = 39, Same = 33, Worse = 19Better = 39, Same = 33, Worse = 19



Combined InformationCombined Information

�� Question 5: Friday Closure ImpactQuestion 5: Friday Closure Impact……

Yes = 49, No = 37Yes = 49, No = 37

�� Question 6: Conduct Business onlineQuestion 6: Conduct Business online……

Yes = 64, No = 25Yes = 64, No = 25

�� Question 7: Support MQuestion 7: Support M--ThTh 77--66

Yes = 43, Maybe = 23, No = 23Yes = 43, Maybe = 23, No = 23

�� Question 8: Support MQuestion 8: Support M--ThTh 9 hrs, Friday 4 hrs9 hrs, Friday 4 hrs

Yes = 51, Maybe = 20, No = 18Yes = 51, Maybe = 20, No = 18

Total Respondents that answered questions to the end = 89. Total Respondents that answered questions to the end = 89. 



XitXit Poll Survey ResultsPoll Survey Results

Cherry BuildingCherry Building

September 25September 25thth –– October 11October 11thth



Question 1: How often do you visit Question 1: How often do you visit 

City Hall Monthly?City Hall Monthly?



Question 2: Would you use MondayQuestion 2: Would you use Monday--

Thursday Extended City Hall hours?Thursday Extended City Hall hours?



Question 3: If yes, which hours?Question 3: If yes, which hours?



Question 4: Service to you with a MQuestion 4: Service to you with a M--

ThTh 77--6 work schedule would be6 work schedule would be……....



Question 5: Would Friday closure Question 5: Would Friday closure 

impact your ability to come to City impact your ability to come to City 

Hall?Hall?



Question 6: Do you, or would you do Question 6: Do you, or would you do 

business online?business online?



Question 7: Would you support a MQuestion 7: Would you support a M--

ThTh 77--6 Pilot Program?6 Pilot Program?



Question 8: Would you support a 9 Question 8: Would you support a 9 

hour Mhour M--ThTh / 4 hr Friday Schedule?/ 4 hr Friday Schedule?

Total Respondents that answered questions to the end = 23



Online Survey ResultsOnline Survey Results

September 23September 23rdrd –– October 11thOctober 11th



Please rate how supportive you would be of a Please rate how supportive you would be of a 

Monday through Thursday 7 a.m. Monday through Thursday 7 a.m. -- 6 p.m. 6 p.m. 

pilot program.pilot program.



Please rate how supportive you would be of a Please rate how supportive you would be of a 

Monday through Thursday 7 a.m. Monday through Thursday 7 a.m. -- 6 p.m. 6 p.m. 

pilot program.pilot program.



Please rate how supportive you would be of a Please rate how supportive you would be of a 

Monday through Thursday 7 a.m. Monday through Thursday 7 a.m. -- 6 p.m. 6 p.m. 

pilot program.pilot program.



Please rate how supportive you would be of a Please rate how supportive you would be of a 

Monday through Thursday 7 a.m. Monday through Thursday 7 a.m. -- 6 p.m. 6 p.m. 

pilot program.pilot program.



Please rate how supportive you would be of a Please rate how supportive you would be of a 

Monday through Thursday 7 a.m. Monday through Thursday 7 a.m. -- 6 p.m. 6 p.m. 

pilot program.pilot program.



Please rate how supportive you would be of a Please rate how supportive you would be of a 

Monday through Thursday Monday through Thursday -- 9 hours, and 9 hours, and 

Friday Friday -- 4 hours schedule.4 hours schedule.



Please rate how supportive you would be of a Please rate how supportive you would be of a 

Monday through Thursday Monday through Thursday -- 9 hours, and 9 hours, and 

Friday Friday -- 4 hours schedule.4 hours schedule.



Please rate how supportive you would be of a Please rate how supportive you would be of a 

Monday through Thursday Monday through Thursday -- 9 hours, and 9 hours, and 

Friday Friday -- 4 hours schedule.4 hours schedule.



Please rate how supportive you would be of a Please rate how supportive you would be of a 

Monday through Thursday Monday through Thursday -- 9 hours, and 9 hours, and 

Friday Friday -- 4 hours schedule.4 hours schedule.



Please rate how supportive you would be of a Please rate how supportive you would be of a 

Monday through Thursday Monday through Thursday -- 9 hours, and 9 hours, and 

Friday Friday -- 4 hours schedule.4 hours schedule.




